HOW TO WITHDRAW YOUR MONEY

1. Go tothe homepage and above the Overview of My Accounts click WITHDRAW FUNDS.
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2. Choose any of the withdrawal methods that you would like to use. Then click
WITHDRAW.
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3. Fill in the Bank Name (BPI, BDO, etc.), your Bank Account Number, and the amount that
you want to withdraw. Check the box for the confirmation and click REQUEST.
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4. You'll be redirected back at the homepage and your withdrawal request is successful.
You will receive an email as well regarding your request. Please note that it will take 1-2
working days for your balance to reflect once your request is approved.

Other methods:

Online Bank Transfer — 1-3 working days
Visa / Master card - 3-5 working days
Cryptocurrency - within 24hrs

E-wallet - Instant upon approval

Bank Wire Transfer - 3-5 working days

o Success

P Your withdrawal request has been accepted and will be processed within 24 working hours. Please note that the requested amount has been deducted from your MT5
account.

P Withdraw 39.80 USD

Dear Valued Client,

*This is an automatically generated response, please do not

reply to this email.

We are pleased to confirm that your withdrawal of USD 39.80 has

been well received and processed.

With Best Regards,

XM Team

Back Office

t: +501 223 6696
e: support@xmglobal.com




