
HOW TO WITHDRAW YOUR MONEY 

1. Go to the homepage and above the Overview of My Accounts click WITHDRAW FUNDS. 

 
2. Choose any of the withdrawal methods that you would like to use. Then click 

WITHDRAW. 

 
 

3. Fill in the Bank Name (BPI, BDO, etc.), your Bank Account Number, and the amount that 

you want to withdraw. Check the box for the confirmation and click REQUEST. 

 



 
4. You’ll be redirected back at the homepage and your withdrawal request is successful. 

You will receive an email as well regarding your request. Please note that it will take 1-2 

working days for your balance to reflect once your request is approved. 

Other methods: 

Online Bank Transfer – 1-3 working days 

Visa / Master card - 3-5 working days 

Cryptocurrency - within 24hrs 

E-wallet - Instant upon approval 

Bank Wire Transfer - 3-5 working days 

 

 


