D Smart 2 PLDT

Enterprise

SERVICE APPLICATION FORM

Fill out the corresponding form of your chosen type of plan only.
For EMAIL applications:

Scan and attach along with other requirements in one pdf file format only.
Please limit your application file to 3-5 pages if possible. Submit to
enterpriseextension@smart.com.ph

B BYOD Sim only Plan (Page 2-4)

Smart Bro Plan (Page 5-7)

B Mobile Postpaid with Handset (Page 8-10)
I infinity Limitiess Plan (10-13)

OTHER REQUIREMENTS CHECKLIST:

] Company ID (if with signature, no need for Government ID)

[l Government ID with Signature (additional requirement if Company 1D
has no signature)

[] Certificate of Employment with Compensation

Other financial documents in lieu of COE:

v' 1 Month Latest Payslip reflecting Date Hired or Employee Status

v' 1 Month Latest Payslip + screenshot of Employee Profile from company
portal reflecting Date Hired or Employee Status

v Bus[ness Card with position (for Managers and Up only)


mailto:enterpriseextension@smart.com.ph

REQUIREMENTS CHECKLIST
or email applications: EnterpriseExtension@smart.com.ph)

@® Complete Form & Signed Subscriber Declaration @ Company ID (Front and Back)
@ Certificate of Employment / 1 Month Latest Payslip (if with date hired/employee status) @ Primary Government Issued ID

__________________________________________________________________________________________________|
SERVICE APPLICATION FORM

ENTERPRISE EXTENSION v.2 Date Hired:

_dSmart 000000 wmemEsmEona DdeMred

Fillin all the required inform ation. Do not leave anitem blank. Ifitem is not applicable, indicate "N/A"

Kindly write legibly and countersign any erasures.

*Required SUBSCRIBER'S INFORMATION

Mobile Min for Retention

] NEW CONNECT [ ] RETENTION

SUBSCRIBER NAME: (Last Name/ First Name/ Middle Name)

BIRTHDATE: (MM/DD/YYYY)

RESIDENCE TEL. NUMBER: |BUSINESS NUMBER:

MOBILE NUMBER: *

ACTIVE EMAIL ADDRESS: (default e-SOA email address)*

COMPANY/BUSINESS NAME: Position Title:

Shade or Mark (x, «) Your Preferred Postpaid Kit Delivery Address: |:| Office [] Residence - Please attach Proof of Billing

OFFICE ADDRESS (Building, Street, Baranggay, City/Province/Zip code): *Required
Default Delivery Address if Preferred is not specified

RESIDENCE ADDRESS (Building,Street,Baranggay,City/Province/Zip Code): *Required

PLAN DETAILS 300 BYOD 500 BYOD 800 BYOD 00 BYOD 1500 BYOD 2000 BYOD
Quantity

Additional notes:

PREMIUMS

Calls (in minute
to Smart UNLI UNLI UNLI UNLI UNLI UNLI
to TNT UNLI UNLI UNLI UNLI UNLI UNLI
toSun UNLI UNLI UNLI UNLI UNLI UNLI
to all networks UNLI UNLI UNLI UNLI UNLI UNLI
to landline UNLI UNLI UNLI UNLI UNLI UNLI
to Smart UNLI UNLI UNLI UNLI UNLI UNLI
toSun UNLI UNLI UNLI UNLI UNLI UNLI
to all networks UNLI UNLI UNLI UNLI UNLI UNLI
to other mobile UNLI UNLI UNLI UNLI UNLI UNLI
Data 2GB 4GB 6GB 10GB 48GB 80GB

Consumable - - - - -

CONTRACT TERM (MOS) N/A N/A N/A N/A N/A N/A
RATES (VAT inc.) NEAREST RELATIVE INFORMATION *
Voice SMS Name:
On-Net P5.00  [On-Net P0.50 Relationship:
Off-Net P5.00  [Off-Net P0.50 Address:

Landline

International

SMs

Voice ($ Rate) USDO0.40 Mobile Number:

P0.05/KB

Landline No:
*Required

| affirm that the above given information and supporting documents are true and correct. lunderstand that | may be requested to submit requirements to facilitate the processing of this application. I signify agreement to the above provisions, TERMS AND CONDITIONS andthe e}
SOA set forth, found in this application form.

Subscriber's Signature ov er Printed Name / Date Signed




SMART ENTERPRISE TERMS AND CONDITIONS
The Corporate Subscriber (“Subscriber”) agrees to the provision of telecommunications services (“Service”) under the terms

and
with
and
agres
1.0
This

(“Agreement”). The shall ensure that all its designated user/s or assignee/s
lines registered under the Subscriber’s account (“User”) shall comply with the terms and conditions of this Agreement
the Subscriber shall be responsible for the acts and omissions by any User. SMART Communications, Inc. (“SMART”)
es to provide the Service under the conditions stipulated herein.
TERMS AND CONDITIONS
Agreement relates only to the Service provided by SMART and shall be in full force and effect from and after the actual

date of approval by SMART of the application for the Service and shall continue until the end of the contract term as
indicated in the Smart Enterprise Service Application Form (SAF), unless sooner terminated as provided herein. The
Subscriber may continue by renewing the Service in writing after the said contract term by executing a retention request via
theSAF.
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3.0

HARDWARE

This refers to all terminal equipment/unit issued by SMART connected to or used in conjunction with the Service
("Hardware"). SMART does not by this Agreement cover any representation or warranty for any telecommunications
and related equipment that are not issued by SMART.

Hardware issued by SMART (except iPhone units) shall be subject to a seven (7) day replacement warranty commencing
on the date of delivery of the Hardware. This warranty covers inherent defects only. After the 7-day period, the vendor’s
warranty terms and conditions shall apply, and all warranty claims shall be made directly to the vendor’s accredited
service centers.

Special terms and conditions apply to iPhone units.

PAYMENT TERMS

3.1The Subscriber shall pay all amounts due to SMART in respect of:

3.1.1 A monthly fixed fee for the Services;

3.1.2  All charges incurred in using the Service; and

3.1.3 Hardware cost, if applicable.

The fees paid or payable by the Subscriber to SMART pursuant to this Agreement shall be inclusive of all Philippine taxes.

The

Value Added Tax (VAT), if any, shall be for the account of the Subscriber, provided that SMART submits its VAT

registration certificate upon request for the Service and issues a duly registered VAT official receipt upon receipt of
payment. In the event that the Subscriber will be required to withhold tax and remit the same to tax authorities, the
Subscriber shall deduct the said tax from payments in relation to this Agreement. The Subscriber shall furnish SMART with
the corresponding certificate of withholding tax within twenty (20) days after the end of each quarter.
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6.0

The Subscriber agrees and assumes full responsibility for the charges incurred on the use of the Hardware and the Service
pertaining to the lines registered under the Subscriber’s account.
The Subscriber agrees that it shall be fully responsible for the settlement of Hardware cost, if any, subject of this
Agreement. The Subscriber shall bind itself to be continuously responsible of the Hardware cost regardless of
assignments and movements of its User/s or transfer of use/ loss/ damage of the Hardware. The proper care and
maintenance of the Hardware shall be the Subscriber's sole responsibility.
SMART may allow the Subscriber credit for using the Service up to a certain level and SMART may set, revoke, or
impose conditions on such credit limit at any time. The Subscriber may request for an increase or decrease in the credit
limit subject to SMART’s approval.
The Subscriber shall be liable for all outgoing calls, texts and other transactions, including those incurring roaming
charges from the line regardless of who may make such calls, texts and other transactions, including those incurring
roaming charges. Nonpayment of these charges or refusal on the part of the Subscriber to pay charges arising from these
calls, texts and other transactions, including those incurring roaming charges shall be sufficient ground for SMART to
discontinue the Service.
Plan offers may have a built-in feature that automatically protects the Subscriber’s bill up to a certain amount determined
by SMART covering the standard data charges in addition to or on-top of the monthly service fee of the plan offer
(“Anti-Bill Shock™). The Subscriber shall be liable for all incurred data charges based on the standard data rating scheme
as indicated in the SAF, up to the Anti-Bill Shock (ABS), if applicable. Nonpayment of these charges or refusal on the
part of the Subscriber to pay charges shall be sufficient ground for SMART to discontinue the Service.
The Subscriber agrees to pay on or before the date specified in the Service bill (“Due Date”) all charges stated on the
bill. SMART may determine the billing period. Billing statement for the Service shall be rendered at regular intervals at
the end of applicable billing cycles. Contested bills, if any, should be brought to the attention of SMART in writing
within thirty (30) days from the receipt of the bill, otherwise the Subscriber shall be deemed to have accepted the
correctness or accuracy of the bill. Any disputed amount resolved in favor of the Subscriber shall be credited to the
Subscriber’s account. Any disputed amount determined to be payable to SMART shall be due within fifteen (15) days
from notice of resolution of the dispute.
Notwithstanding the non-receipt of any bill, it shall be the Subscriber's responsibility to inform itself of the outstanding
fees or charges through the designated enterprise touchpoints of SMART and effect payment, without need of further
demand on or before the Due Date.
The Subscriber shall be charged SMART's applicable roaming rate and the roaming service activation fee, if any, in the
event that the Subscriber avails of SMART's International Roaming Service. The International Roaming Service is
active, by default, unless the Subscriber requests otherwise. In case of the latter, the Subscriber shall be responsible for
notifying SMART within forty-eight (48) hours before leaving the Philippines. SMART shall not be liable for the failure
of roaming partner to provide services in the roaming area.
The Subscriber agrees that all payments shall be applied first to bills in arrears, including interest and penalties. The
balance, if any, will be applied to the current obligation.
The Subscriber agrees not to transfer this Agreement or any right or interest originating therefrom, to any person or
entity without prior written approval from SMART. Pending approval of such transfer, the Subscriber shall remain
liable for any all accrued fees and charges.
The Subscriber agrees that all cheques and other payments shall be made payable directly to SMART/authorized
collection partners and any cheque payment made out, or any payment in cash made directly, to any representative or
salesman shall be invalid.
ADVANCE PAYMENT AND CHARGES
SMART may require an advance payment as a pre-requisite for providing the Service. The advance payment shall bear
no interest and shall be applied to the Subscriber’s final bill upon termination of the Service. In case the pre-payment
is not sufficient to cover the final bill, SMART shall charge the Subscriber any deficiency. The balance of the advance
payment, if any, shall be applied to other lines registered under the Subscriber’s account. If there are no outstanding
balances from other lines, the Subscriber may file a written request for refund within ninety (90) days from termination
of the Service and the balance of the advance payment shall be refunded to the Subscriber, without interest, within
ninety (90) days from approval of therefund.
The Subscriber shall be charged a nominal fee for the processing of any Service modification requests including, but
not limited to, plan downgrade, change in mobile identification number (MIN) or Subscriber Identity Module (SIM)
Card, Service reconnection, redelivery of Hardware/SIM.
LOSS OR DAMAGE OF SIMCARD
The security of the SIM Card and the confidentiality of the Personal Identification Number (PIN) as well as the proper
care and maintenance of the SIM Card shall be the Subscriber's soleresponsibility.
SMART, upon notification of lost SIM Card by Subscriber, shall immediately effect barring of outgoing calls / SMS/
data usage. All charges and fees accruing prior to the barring shall
remain for the account of the Subscriber. The Subscriber should immediately request for a replacement SIM Card subject
to fee, ifany.
SERVICE REDIRECTION

In case of (a) non-payment of the overdue account; or (b) exceeding the credit limit; or (c) such other cases as may be
determined by SMART, SMART reserves the right, without incurring any liability and at the Subscriber's expense, to redirect
the Service partially or in full. Upon full compliance with the requirements of SMIART, the Service may be restored partially
or in full. Failure of the Subscriber to comply with SMART's requirements will give SMART the option to terminate the
Service permanently, subject to RA 7925 and its implementing rules, and to charge the appropriate pre-termination fee, if

any.
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TEMPORARY DISCONNECTION AND RESUMPTION OF SERVICE

The Subscriber may request a temporary disconnection of the Service by giving not less than seven (7) days prior written
notice to SMART and by settling all amounts due to SMART. Such temporary disconnection shall not constitute a
termination of the affected line or this Agreement if it does not exceed six (6) months.

If the temporary disconnection is for a perlod of more than six (6) months, SMART reserves the right to terminate the
affected line or this. without ightsof SMART i ighttorecoverall

the Subscriber hereunder including, but not limited to, the pre-termination fee, together with any expense and cost
(including legal costs) incurred in recovering such amounts due and no refund of any advance payment will be made to
theSubscriber.

The Subscriber may request for reconnection after a temporary disconnection and the contract term shall be extended
for the same duration of the temporary disconnection period. SMART may charge the appropriate reconnection fee, if
any.

FRAUDALENT AND UNAUTHORIZED USE

1f the Subscriber or any other person, a the sole discretion of SMART, i found to use the Service including special usage
h

internet services, forany

unlawful processing, or for such other purposes as may be required under the Data Privacy Act of 2012 or any other
applicable law or regulation;

Implement reasonable and appropriate measures to protect personal information against natural dangers such as
accidental loss or destruction, and human dangers such as unlawful access, fraudulent misuse, unlawful destruction,
alteration, and contamination;

Ensure that its employees, agents, and representatives who are involved in the processing of personal information
operate and hold personal information under strict confidentiality. This obligation shall continue even after their
transfer to another position or upon of their or relations;

Not to engage another processor without prior instruction fromthe Subscriber: Provided, that any such arrangement shall
ensurethat the same obligations for data protection under this document are implemented, taking into account the nature
of the processing;

In case of data breach, promptly notify the Subscriber within twenty-four (24) hours or earlier from the time of
discovery, to enable said Subscriber to notify the National Privacy Commission and the affected data subject or
subscriber within the period prescribed under the Data Privacy Act of 2012, when sensitive personal information that
may, under the circumstances, be used to enable identity fraud are reasonably believed to have been acquired by an
unauthorized person, and the Subscriber, SMART, or the National Privacy Commission believes that such
unauthorized acquisition is likely to give rise to a real risk of serious harm to any affected data subject or subscriber;
Promptly inform the Subscriber if, in its opinion, any instructions of the Subscriber violate, or may be construed to
violate, any provision of the Data Privacy Act of 2012 or any other issuance of the National PrivacyCommission;
Assist the Subscriber in ensuring compliance with the Data Privacy Act of 2012, its implementing rules and regulations,
other relevant laws, and other issuances of the National Privacy Commission, taking into account the nature of

purpose or illegal activities, or isfoundtouse abusive and/orindecent language to other subscribers or Company staff, or has
submitted an application for Subscription through fraudulent means or has supplied any false/wrong information in
connection with such application, SMART reserves the right to immediately disconnect the Service without prior notice
and/or refuse to reconnect the Service. SMART also reserves the right to file the appropriate legal action against the erring
Subscriber or person concerned, and to charge the appropriate pre-termination fee, if any.

The Subscriber’s right to use the Service is personal to the Subscriber or its Users. The Subscriber or any of its Users shall
not engage in the following activities (“Unauthorized Activities”)

8.1
8.2
8.3

8.4
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8.9

Resale or any commercial use of the Service, without the prior express written consent ofSMART;

Utilization of the Service in bypassing or in activity/is that tend to bypass the SMART network, billing and/or traffic routing;
Use of the Service in prohibited services like callback, dial back, unauthorized audio text, international and national
simple resale (ISR/NISR), international revenue share fraud (IRSF), premium rate service (PRS) fraud, internet fraud,
hacking, SMS spamming, SMS flooding, SMS hoax, and other similar services; or

Tampering, altering, modification, or unauthorized programming of the SIM Card or its digitalreference.

Use of SMART Subscriber Identity Module (SIM) cards with unauthorized types of devices apart from the intended
hardware (i.e. smartphones or tablets) For example, SIM cards must not be inserted in portable hotspots and fixed routers.
Otherwise, the Company reserves the right to temporarily suspend or terminate its service without priornotice.
Activities that are considered unlawful by the laws of the Republic of thePhilippines;

Obstruction or penetration, or attempts to obstruct or penetrate the security of any entity’s network or systems such as
malicious software (e.g., Trojan horses, worms, spyware, etc.), denial of service attacks, spam emails, etc.;

Excessive contribution, where maximum allowable data usage within a billing cycle exceeds up to 60GB beyond the
Service’s Anti-Bill Shock feature;

Use of high bandwidth applications and services like operation of servers, web broadcasting, and the like.

Should the Subscriber engage in any of the abovementioned activities, the Company has the right to take necessary actions
including, but not limited to, the following:
8.10 SMART may implement network management practices to improve its service, to reduce network congestion, and/or

to adapt to technological advancements;

8.11 SMART may downgrade Subscriber’s data speed in case of excessive usage at any point during a billing cycle;
8.12 SMART may obtain and monitor Subscriber’s usage information through reasonable and legal methods; and/or
8.13  SMART may temporarily disconnect, interrupt, or terminate the Subscriber’s data services without prior notice

The Subscriber shall likewise be liable to SMART for any and all compensation fee on account of any of the above Unauthorized
Activities and unauthorized commercial use of the Service. The compensation fee is payable, without any limitation from the
time the Unauthorized Activity occurred until the actual cessation thereof. A penalty equivalent to one hundred fifty percent
(150%) of the computed revenue losses shall likewise be charged against the Subscriber if proven accountable for such
Unauthorized Activity. For this purpose, SMART shall have the right to full access to the relevant books and all other records of
the Subscriber in order to ascertain the volume of traffic and total amount of compensation fee payable. In the absence of said
record, SMART shall have sole discretion in the determination of the bypass compensation. In addition to the Unauthorized
Activities referred to above, the Subscriber undertakes not to use the Service for any activity that is contrary to morals and
public policy or which violates any ordinance, law, decree, order, regulation or treaty (“lllegal Activities”).

The Subscriber agrees to indemnify and hold SMART free and harmless from any liability, suit, or damage arising from or
connected with the Subscriber’s Unauthorized Activities and/or lllegal Activities. The Subscriber further authorizes SMART to

supply any and all i

by any law or government agency/is, or other private entities, the latter

within the limits provided or by law, relative to the Subscriber's subscription to the Service. In which case, the Subscriber
hereby irrevocably and unconditionally waives any and all its relevant remedies under the law, including but not limited to the
right to claim damages.

9.0

DATA PRIVACY

SMART shall, at all times, comply with the provisions of Republic Act No. 10173 or “the Data Privacy Act of 2012,” its
implementing rules and regulations, and all other laws and government issuances which are now or will be promulgated
relating to data privacy and the protection of personal information. SMART, its officers, employees, agents and
representative in connection with SMART’s performance of the Agreement, shall, among others:

9.17

9.18
10.0

g and the i available to SMART;
Al the choloe of the Subscriber, delete, destroy, or return all personal data to the former after the end of the provision
of services relating to the processing: Provided, that this includes deleting or destroying existing copies unless storage
is authorized by the Data Privacy Act of 2012 or another law;
Make available to the Subscriber all information necessary to with the laid down
in the Data Privacy Act of 2012, and allow for and contribute to audits, including inspections, conducted by the
Subscriber or another auditor mandated by the latter; and
Include all the foregoing in the privacy and security policy of SMART.
EXCLUSION FROM LIABILITY

SMART shall not be liable for any loss, costs, compensation, damage or liability to the Subscriber or any third party arising
directly or indirectly out of or in connection with the provision or use of the Service including, without prejudice to the
generality of the foregoing, any loss, costs, compensation, damage or liability to the Subscriber or third parties caused by:
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11.5.1
11.5.2
11.5.3
12.0

any delay, interruption, or termination of the Service, whether caused by administrative error, technical, mechanical,
electrical, or electronic fault or difficulty or any other reason or circumstances beyond SMART's control (including,
but not limited to, acts of God, strike, labor disputes, fire, disturbance, action of government, atmospheric conditions,
lightning, interference or damage by third parties or any change in legislation);
any inaccuracy or omission, lack of clarity, interference in, misdirection or destruction of any information transmitted
to or from the Subscriber howsoever caused;
any inaccuracy or omission, lack of clarity, interference in, misdirection or
to or from the Subscriber howsoever caused;
theft or unauthorized use of the Hardware/SIM Card or any loss, costs, damages, or compensation incurred by or payable
toany third party by the Subscriber;
theftor unauthorized use of the Hardware/SIM Card or any loss, costs, damages, or compensation incurred by or payable
toany third party by the Subscriber;
any inherent defect in the Hardware or any defect or damage to the Hardware resulting from use other than in the
normal and customary manner, subject to the warranties provided in sub-clause 2.2; or
transmission or non-transmission of any illegal, false, misleading, derogatory, libelous, obscene or vulgar messages
or information.
DISCONNECTION OR TERMINATION OF THE SERVICE
SMART may temporarily suspend or terminate the Service without prior notice if:

The Subscriber fails to pay promptly any amount due and payable hereunder;

The Subscriber commits a breach of any of the terms of this Agreement; or

The Subscriber becomes bankrupt, fails to pay its debts as they fall due or any of its assets becomes subject to

any form of winding up, administration, receivership, insolvency proceedings or it enters into any

ofany il

16.2
16.2.1

For SIM only Subscriptions (if applicable)
This Agreement wholly applies for Corporate SIM-only Subscriptions. The Subscriber shall be fully responsible
for the charges and possible legal ci es in the event of Fraudulent and Unauthorized Use of the SIM by
Users.

17.0 CORPORATE GOVERNANCE

The parties warrant and represent that their business activities are regulated by their own internal business rules or
Corporate Governance policies which are compliant with each of their applicable laws.

As a condition precedent to the execution of this Agreement, the parties agree to exchange their relevant Corporate
Governance policies for review to ensure that entering into this Agreement will not conflict with, violate or contravene any
of these policies.

To the extent

to the i

of this , the parties will comply with their respective internal

business rules or Corporate Governance policies. In this connection, the parties shall [a] advise or inform each other about
any violation, whether actual or potential, by any person of their respective and/or each other’s policies in relation to this
Agreement; [b] address or resolve such violation in accordance with their own internal business rules or Corporate
Governance policies; and, [c] inform the other party of the action taken thereon. In the event that this Agreement is later
found to be violative of the internal business rules or Corporate Governance policies of either party, the parties shall
negotiate in good faith to amend and revise this Agreement to make it compliant with the internal business rules or
Corporate Governance policies found to have been violated.

The parties finally agree that any dispute, breach or violation of this provision shall be dealt with, remedied and/or resolved
in accordance with the appropriate provisions of this Agreement on dispute settlement.

18.0  MISCELLANEOUS

18.1  This Agreement shall be governed and construed in accordance with the laws of the Philippines.

182 This Agreement together with SMART's records shall be final and conclusive evidence of any dispute between
SMART and the Subscriber.

183  SMART reserves the right at its absolute discretion to modify, delete or add to any of the regulatory-affecting terms
of this Agreement by giving notice in writing to the Subscriber. All other terms may be modified with the written
consent of the Subscriber.

18.4  This Agreement constitutes the entire agreement between SMART and the Subscriber and supersedes all previous
agreements (if any) between the parties, and the Subscriber acknowledges that in agreeing to enter into this
Agreement it has not relied on any representation warranty or other assurance (including any that may have been
made by any authorized agent or dealer of SMART) except those set out in this Agreement.

185  SMART’s right shall not be prejudiced or restricted by any concession, indulgence or forbearance extended to the
Subscriber.

18.6  No waiver by SVIART of any breach shall operate as a waiver of any other subsequent breach.

18.7 Al notices under this Agreement shall be in writing and sent to the registered office of SMART or the address of the
Subscriber as stated in the Service Application Form or such other address which may be notified to SMART in writing
from time to time.

18.8  Any complete or partial invalidity or unenforceability of any provision of this Agreement shall not affect the validity
or enforceability for any other purpose of the remaining provisions.

189  Interest on all amounts outstanding to SMART shall accrue at the rate of 2% per month.

18.10 In case it will be necessary to use a lawyer or collection agency, the Subscriber shall pay 25% of the amount due as

the collection or attorney's fees, in addition to billing for the Service, penalty and surcharges.

SMART ENTERPRISE M2M SOLUTIONS
These Smart Enterprise M2M Solutions Terms and Conditions shall supplement the Smart Enterprise Terms and Conditions
for all solutions and/or hosting services provided by the third-party Suppliers (‘Suppliers’ of “Third Party

Products/Services”) of SMART that are
. Should the Subscriber avail of these Third Party Products/Services, the Subscriber agrees to be bound by, and shall be

-

toor used in with SMART’s services.

responsible for causing all Users accessing the Third Party Products/Services to comply with, the End User License
Agreement/ End User Service Agreement/ Terms of Use and Privacy Policy of the Third Party Product/Services Supplier
(“Supplier Terms™) as each may be amended from time totime. The Subscriber shall be responsible for the acts and omissions
by any User. Should the Subscriber fail to comply with Supplier Terms, SMART shall immediately cause the termination
of your access to ﬁhe Third-PartyProducts/Services.

D

with its creditor generally.
Without prejudice to any of the sub-clause 11.1 SMART may discontinue or terminate the Service at any time by
giving the Subscriber not less than thirty (30) days’ notice of such discontinuation or termination.
Any discontinuation or termination shall be without prejudice to the rights of SMART including the right to recover
all amounts due from the Subscriber hereunder including, but not limited to, the pre-termination fee, if applicable,
together with any expense and cost (including legal costs) incurred in recovering such amounts due. No refund of
any advanced payment will be made to the Subscriber
The Subscriber may terminate this Agreement at any time by giving SMART not less than thirty (30) days written
notice of such termination, which shall become effective only upon settlement of all amounts due hereunder. Should
the Subscriber pre-terminate this Agreement within the minimum contract term provided in the SAF, the Subscriber
shall pay the pre-termination fee indicated in the applicable form.
| understand that Smart has the right to recover any amounts provided, such as, but not limited to:

Any subsidy provided by Smart to the Subscriber;

The value of the service unit; and

The value of any additional concessions given by Smart (i.e. free use of Smart products and services).
INDEMINITY

9.1 Process personal data only upon the documented instructions of the Subscriber, including transfers of personal data to The Subscriber shall indemnify SMART against allliabilities, losses, damages, costs, charges, expenses (including legal costs)
another country or an international organization, unless such transfer is authorized bylaw; incurred by or brought against SMART arising directly or indirectly out of or in connection with any breach of the Subscriber's

9.2 Implement measures and systems such as clear written guidelines and training modules for its employees, agents, and obligations hereunder.
representatives, that will enable data subjects to exercise any and all of their rights under the Data Privacy Act of 2012; 13.0  DISCLAIMER OF WARRANTY

3 Implement such measures and systems that will allow data subjects to exercise their right to object or withhold consent . . B " o . : .
" I 0 . The Subscriber acknowledges that it has not relied on any warranty, express or implied with regards to the Service provided

to further processing as provided under the Data Privacy Act 0f2012; hereunder.

9.4 Implement such measures and systems that will allow data subjects to exercise their right to access under the Data N
Privacy Act of 2012; 140 VENUE

9.5 Maintain proper records, and provide the Subscriber access to such records, as will allow said Subscriber to comply The venue of all suits from this Agreement and of other suits directly or indirectly arising from the relationship between
with the exercise by data subjects of their right to access under the Data Privacy Act 0f2012; SMART and the Subscriber shall be exclusively in the proper courts in Makati City. The Subscriber hereby expressly waives

9.6 Ensure that data subjects will be able to exercise their right to rectification, modification, or blocking of data under the claims to any other venue.
Data Privacy Act of 2012; 15.0 COMPLAINTS

9.7 Determine the appropriate level of security measures, subject to, and in conjunction with, that of the Subscriber, taking Complaints against SMART or its agents should be brought to the attention of the designated enterprise touch points of
into accounl lhe nature of the persnnal information to be protected, the risks represented by the processing, the size of SMART.
the and of its i current data privacy best practices, and cost of security 16.0 OTHER CONDITIONS
implementation; 16.1 TRANSFER OF OWNERSHIP / MIGRATION / DOWNGRADE

9.8 urity s for dataprotection (i.e., generally, the physical, ity measur 16.1.1 The Subscriber agrees that any transfer of ownership or migration or plan downgrade or
prescribed by the Data Prlval:y Act and its implementing rules and regulations), including policies for atic ter of the Service can only be made without charges after expiration of the
monitoring, and review of operations and security risks. These measures may include clear written guidelines, training lock-in period from activation date of the corporate lines and Service and shall be subject to SMART's approval.
mo_dules for its srgplloyee%_agemsl, afnd reprﬁzﬂtallveds‘ and;k{dllgﬂeas\;\res{:n _relatlfn[\] to t_hef(l) 00."5'2“0"‘ D_"IJICesslnr?, Otherwise, corresponding charges specified in the applicable Smart Enterprise Service Application Form or Smart
”‘a”‘l‘;"a”iev :"‘ m"ﬂm'sf:fﬂr " 59[‘52""“‘ ba‘al"\‘/”n’ew’ s “s" f)"“ s ra”"gh"”‘ o 'l" ‘;’nmlar“‘('ol’:‘ if‘pe“"/a”y g:‘“‘t e Enterprise Retention Form and/or other related subscription contracts shall apply, if any.
specific persons to whom the information may be given access. Such measures shall aim to maintain the availability, 16.1.2  The Subscriber further agrees to submit the required transfer documents and to fully settle the outstanding
integrity, and confidentiality of personal data, and prevent negligent, unlawful, or fraudulent processing, access, and balance before any changes (e.g. transfer of ownership or migration, plan downgrade or cancellation /
other interference, use, disclosure, alteration, Iuss and destruction of personal data; t tion / d Y ot 8 " “.'g. s b d z i g( f’ P! h 8! tion to individual

99 and appropriate physical, and technical measures intended for the protection of ermination / disconnection of the Service can be made. Any transfer of ownership or migration to individua

personal ii againstany or unlawful alteration, and disclosure, as well as against any other

account without submission of the required transfer documents will still make the Subscriber liable for all charges
including, but not limited to, airtime charges.

w

IS

o

o

. The security of the Subscriber's pre-assigned Service Access and the

pi ioning, activation, and training will be based on a mutually agreed timeline and only upon (a)
of of SMART; (b) approval of the Subscriber’s application; and (c) payment of
corresponding advance Mumhly Service Fee, unless otherwise specified i in writing.

of its Personal Number

(PIN) as well as the proper care and maintenance of the Hardware shall be the Subscriber's soleresponsibility.

. Risk of loss, theft or damage to any of the data provided by the Subscriber shall be for the account of the Subscriber, unless

proven that the same was caused by the fault or negligence of the Supplier. SMART shall not be liable for any loss, theft or
damage to the data provided by the Subscriber.

. The Subscriber shall be responsible for the use of the Servu:e and shall not use the Service nor allow Ihe Service to be used
i whif

to transmit, distribute or store contents or messages ich ai Il (including, but
not limited to, obscene (including child pornography), defamalory, Ilbelous threatening, abuslve hateful, or excessively
violent, harmful (including, but not limited to, viruses, worms, password-cracking programs or Trojan horses), and/or
fraudulent or misleading (|nc|ud|ng‘ but not limited to, false, deceptive, or misleading statements, claims, or

as by SMART in with generally accepted standards of the Internet
cummunny, nor to transmit or distribute unsolicited e-mail messages where such e-mail messages could reasonably be
expected to provoke complaints (spam).

. The Subscriber shall be responsible to take all reasonable measure to avoid any unauthorized or fraudulent use of the

Service and shall immediately notify SMART of the same. The Subscriber shall be liable for all transactions from the use of
the Service regardless of who may make such transactions or even if such charges were incurred through or as a result of
such fraudulent or unaulhorlzed use of the Service. Non-payment of bills or refusal on the part of the Subscriber to pay bills
arising from iffici nround for SMART to discontinue the Service.

The Third-Party Products/Services are supplled onan "as is" basis without any express or |mplled warranties except for those

provided in
claims for liabilities, attorney's fees suits, costs and for any special, indirect, incidental or consequential damages OF ANY
CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES, RESULTING FROM THE USE OF OR THE INABILITY TO USE THE
SERVICE, THE PERFORMANCE OF THE SERVICE, OR DAMAGES FOR LOSS OF GOODWILL, BUSINESS PROFIT, BUSINESS
OPPORTUNITIES, BUSINESS STOPPAGE, LOSS OF DATA OR BUSINESS INFORMATION, COMPUTER DAMAGES, OR DAMAGES
RESULTING FROM UNAUTHORIZED ACCESS TO OR CHANGES MADE TO CLIENTS TRANSMISSIONS OR DATA, OR ANY AND ALL
OTHER COMMERCIAL DAMAGES OR LOSSES, against SMART or its officers, directors and employees or any of its affiliates,
subsidiaries, suppliers or parent corporation(s) resulting from or arising out of the use (or inability to use) and access of the

Terms. Tt laimsforservi other

SERVICE.

Smart Enterprise Postpaid T&C Control #P001
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SUBSCRIBER DECLARATION

(standalone subscriptions)

My signature below signifies that:

All information that | have stated in this application, including all supporting
documents that | have submitted, are true and correct. | have voluntarily provided this
information and supporting documents to Smart1 for the processing and evaluation of
my application for service subscription;

and

| acknowledge that Smart will collect, use, and share my personal data as follows:

1. I acknowledge that Smart will require the validation of my identity and
my credit history in order to evaluate my application for service
subscription. | therefore authorize the following:

a. Smart to obtain relevant information about myself and my credit
information from my declared employer or business, and from the
banks, credit card companies, and other financial institutions and
service providers with whom | have existing accounts with, as
evidenced by the supporting documents | have submitted
together with my application; and

b. For Smart, and third-party business partners authorized by Smart,
to compute my credit score using my credit information and other
relevant information that have been obtained about me. |
acknowledge that my credit score shall be used solely to
evaluate my application for service subscription with Smart,
and that | may access a complete list of the third-party business
partners of Smart who compute for my credit score through
https://smart.com.ph/Corporate/privacy#affiliates.

2. | acknowledge that Smart may temporarily park my service application in
cases where:

a. My preferred service is currently unavailable. | understand that |
may choose to wait up to a maximum of 30 days for my preferred
service to become available. If, after the prescribed 30 days, my
preferred service is still unavailable, my service application shall
automatically be cancelled, unless | update my application and
avail a different service type;

b. requires additional supporting documents to be submitted. |
understand that my service application shall not be processed until these supporting
documents are submitted by me. If | am unable to submit these additional documents
within 30 days, my service application shall automatically be cancelled; and

c. | have unpaid balances due to Smart. | understand that my service
application shall not be processed until | have settled all unpaid balances. If | am
unable to settle payment for these unpaid balances within 30 days, my service
application shall automatically be cancelled. | acknowledge that Smart may contact me
for updates or reminders within the 30 days that my service application is temporarily
parked. | also acknowledge that Smart may use my parked service application for
further analysis within the same 30-day period, solely for Smart to plan for future
growth and increase its areas of serviceability.

3. | acknowledge that Smart shall send me my Statement of Account
(“SOA”) seven (7) calendar days after the Statement Date via electronic
mail, through the email address | specified in my application. | agree to

hold Smart free and harmless from any liability for my failure to receive
the SOA despite it being sent to my email address. | understand that |
will no longer receive a printed copy of my SOA, unless | have stated
otherwise by indicating my preference for SOA delivery in my
application.

4, | acknowledge that there are some instances where Smart may be
required to disclose my personal data as part of its regular business
operations and to provide its products and services. | understand that
my personal data may be disclosed to:

a. Smart’s third-party contractors and professional advisers who help
Smart deliver its products and services. This includes partner companies,
organizations, or agencies, and their sub-contractors. For example: Smart’s couriers
for bill delivery and customer contact centers that provide pre- and post-sales hotline
operations;

b. Smart’s subsidiaries and affiliates with whom | have also signed-up
with. | understand that this is done only for the improvement of their business and
operations. For example: Smart may share information related to my use of its
products and services with its subsidiaries and affiliates so that they can create new
offers that bundle their products and services into a single subscription for my benefit;

c. Other companies to whom | may have also given consent my consent
for Smart to share my information with. For example, when | sign-up for products and
services offered by other companies, they may request for information from Smart in
order for them to validate my identity; and

d. Law enforcement and government agencies, but only when required
by laws and regulations and other lawful orders and processes. | acknowledge that a
complete list of these third-parties may be accessed by myself through
https://smart.com.ph/Corporate/privacy#affiliates.

5. I acknowledge that Smart processes and discloses my personal data to
the Government, in cases when Smart is required to do so for purposes
such as:

a. To assist public authorities. | understand that Smart may generate
statistical insights based on my usage of its network and facilities
to assist public authorities in planning for healthcare, disaster
management, and other similar initiatives; and

b. To comply with legal requirements. | understand that Smart runs
credit scoring programs and initiatives, including but not limited to, providing
information to the Credit Information Corporation in accordance to Republic Act No.
9501 and the Credit Information System Act. Smart may also perform other required
personal data processing or disclosure to meet other relevant legal and regulatory
requirements.

6. | acknowledge that Smart shall process my personal data based on its
legitimate interest to function effectively as a business, and that this is
only done when said legitimate interests do not override my personal
interests and fundamental rights or freedoms.

a. For the continuous improvement of Smart’s business and
operations. For example, when Smart analyzes my usage of its
network and facilities to help them manage my account, provide
customer care activities, investigate and resolve service-related
requests and concerns that | may have, monitor the quality and
security of its network, train its staff, and plan for future growth. |
acknowledge that Smart may also process my personal contact
details and publish them in an internal directory listing, in order to
effectively communicate with me and provide me with necessary
assistance.

b. For the continuous improvement of Smart’s products and services. |
acknowledge that Smart may collect, use, process, and analyze my use of its products
and services so that it can understand how to improve them for my benefit. Smart’s
analysis may include some information about my usage, such as the volume and
frequency of my use of its SMS, voice, and data services, and my historical locational
information which it determines based on an analysis of the places where | may have
used our products and services. | understand that this is done in order to generate
insights on foot traffic, crowd density, and mobility patterns.

c. For Smart to understand my needs and preferences so that it can serve
me better. | acknowledge that Smart shall process data to determine my usage profile
by maintaining a record of the products and services that | avail, and by analyzing
other activities such as when | participate in Smart’s market research initiatives, when
| visit and transact in Smart stores, and when | visit and use Smart websites and mobile
apps as listed in https://smart.com.ph/Corporate/privacy#apps. | understand that
Smart does so in order to gain a better insight of the kinds of offers that would be
relevant to my preferences.

d. For Smart to manage the security of its business operations. |
understand that Smart may process my personal data to conduct IT security
operations, to manage its assets, to ensure my fair use of its products and services,
and for business continuity, disaster
recovery, and audit purposes.

7. | consent to Smart’s processing of my personal data as | avail of its
products and services so that Smart may be able to create and offer
better products and services for me, including through direct marketing.
I understand that Smart carries out the following processing activities
based on my consent.

a. To send me offers, recommendations and promotions. | consent to
Smart’s processing of my usage profile to send me customized offers and promotions
through my contact details using channels such as SMS, voice calls, and e-mail. This
includes location-based offers that are exclusively available in areas that | may
frequent.

b. To elaborate my usage profile. | consent to Smart’s collection of
personal information about me from third-party sources such as its subsidiaries,
affiliates, and business partners, to whom | have also given my consent for them to
share my information. | acknowledge that Smart creates this enhanced usage profile
about me solely to get a deeper understanding of my preferences so that | may
receive even better targeted product recommendations, special offers, and
promotions. | acknowledge that | can choose to object to and withdraw my consent
from any of these processes at any time through https://smart.com.ph/privacy.

8. | acknowledge that Smart will keep all information pertaining to my
account, including all personal data about myself, for as long as |
continue to use Smart’s products and services, and for a maximum of
twelve (12) years from my service's permanent deactivation. In the event
that my application is not approved by Smart, | acknowledge that any
information and documents | have provided shall be returned to me.

9. | acknowledge that | am afforded certain rights in relation to my
personal data under the Data Privacy Act of 2012 (Republic Act No.
10173), and that | am entitled (in the circumstances and under the
conditions, and subject to the exceptions, set out in applicable law) to:

a. Request access to the personal data that Smart processes about me.
b. Request a rectification of my personal data.

c. Request the erasure of my personal data.

d. Request the restriction of the processing of my personal data.

e. Request portability of my personal data.

When the processing of my personal data is based on my consent, |
acknowledge that | have the right to withdraw such consent at any time by contacting
Smart’s Data Privacy Officer, or by accessing https://smart.com.ph/privacy. |
understand that this will not affect the lawfulness of the processing that was carried
out before | withdrew my consent or Smart’s right to continue parts of the processing
based on legal bases other than my consent. If Smart is unable to provide me with
another legal basis justifying the processing of my personal data, Smart will stop the
processing and delete my personal data. | acknowledge that | may learn more about
my privacy rights by visiting https://smart.com.ph/corporate/privacy.

If I believe that my data privacy rights have been violated, | may get in touch with
Smart’s Data Privacy Officer through the contact details provided below. In some
instances, | understand that Smart may request for supporting documents or proof
before it effects any requested changes to my personal data.

Smart Data Privacy Office 6799 Ayala Ave., Makati City, 1226, Philippines

Email: dataprivacyoffice@smart.com.ph

I have read and understood the Terms and Conditions and Privacy Policy found on
Smart’s website https://smart.com.ph. | shall strictly comply and abide by the terms

and conditions relating to my use of Smart’s services, and any future amendments to
these same terms.

Customer’s signature over printed
name:

Date signed (MM/DD/YY):
/ /



https://smart.com.ph/Corporate/privacy#affiliates

REQUIREMENTS CHECKLIST

(For email applications: EnterpriseExtension@smart.com.ph)

[ Complete Form & Signed Subscriber Declaration @® CompanyID (Front and Back)
(] Certificate of Employment / 1 Month Latest Payslip (if with date hired/employee status) @ Primary Government Issued ID

P
A qurt SERVICE APPLICATION FORM @ New Connect

Bro ENTERPRISE EXTENSION Employee #: __________

Fillin all the required information. Do not leave an item blank. Date Hired:
Ifitem is not applicable, indicate "N/A"

*Required SUBSCRIBER INFORMATION
SUBSCRIBER NAME: (Last Name/ First Name/ Middle Name)

BIRTHDATE: (MM/DD/YYYY)

RESIDENCE TEL. NUMBER: BUSINESS NUMBER:

MOBILE NUMBER: *

ACTIVE EMAIL ADDRESS: (default e-SOA email address)*

COMPANY/BUSINESS NAME: Position Title:

Shade or Mark (x, ) Your Preferred Postpaid Kit Delivery Address: |:| office  [] Residence (Please attach Proof of Billing)

OFFICE ADDRESS (Building,Street,Baranggay,City/Province/Zip Code): *Required

RESIDENCE ADDRESS (Building.Street,Baranggay,City/Province/Zip Code): *Required

PLAN DETAILS SMART BRO 499 SMART BRO 999
Data Allocation 5GB 13GB
Quantity
Device
Color ANY ANY

Amortization

One time cash out
CONTRACT TERM in MONTHS 24 months 24 months

Notes:

NEAREST RELATIVE INFORMATION RATES (VAT inc.)

Name 3G

Relationship Php 2.50/15 mins.
Address: LTE

Mobile Number: Php .05/KB
Landline: ANTIBILL SHOCK

Php 1500

laffirm that the above given information and supporting documents are true and correct. lunderstand that | may be requested to submit requirements to facilitate the processing of this application. I signify agreement to the above
provisions, TERM S AND CONDITIONS and the e-SOA set forth, found in this application form.

Subscriber's Signature ov er Printed Name/ Date Signed




'SMART BRO TERMS AND CONDITIONS

a5 “the Service')
toas “the Agreement.’)

1.0 Service Provision Conditions
11 RTCOMMUNICATIONS IN

SMART" o the-Company ") shall assist and/or guide the Subscriber in the installation of the Subscriber

asw.
ko i o fees or charges through the SMART Website, Customer Care Hotlin, or any SMART Store
and efect payment, without need for further notice o demand

o Subucibors e to pay ny bl on o bfore e specied D D, SMART ahll bl he Subsribr st manthy nenals ut 1eervs he righ o aler the dht of ing o nerval of
billing

T sunsum: shall e responsle o the se o the Senvice and shall ot se heSenvice o o the Sendc o beused o s, s o store colens o mescages(ncludig e-mal

es) which are inappropriate (including, but not limited to, obscene (including child pomography), defamatory, lipelous, threatening, abusive, hateful, or x:essmry vicet, Famt
(WncHid, Ut ot IS o virises, WO, password-cackin programs o Toja orse), andy Naudlentof isieading (nchtng. bt not e 1, s, e s leading
statements, claims, o representations), as reasonably determined by SMART in accordance with generally accepted standards of the Internet community, nor o transmit o solicited
el oS e i -l mesages coudFaonabty 4 xpeca 10 proveke compIAs () Th Supierier el nt ekl o Slense sy Thd-Pay ProcucSences aled

By S o oot e 1) L o s AT ks o sy i o et 512 ilingDiputs. e Subscrbe I 5ot deputes any porion ofthe SMART Salen of Accoun, the Sutscrersrall it 1o AR, witin e (19 s o Samentof IOUPSMART. , e
tofthe prescribed fees for the Service. SMART L The Subscriber avoid any fraudulent use of
harm'ul mmrmem:y o SMART-s network of {0 ause detadation i he ualfy of Sevice The Subacrier agtees 1 hod SMARLT fee and harlss rom any labiy ariig fiom sueh S e eport s dispuls wktin the sadfften (15)day perlod,the Subscrbar shll that Statement sareutolsuh ruklnto unautorizedus of
in favor o the Service. Non-payment of bills o refusal on the part of the Subscribr t pay bill arising growg o St

12 Cion w2 (s o e st of e Geput 1ne Soerber veihods e disputed rwithin floet T SMART 1o discontn
PE. 7y a5 et forth inthe o sAgr ber’ unpeld, In such evert, SMART shall e entited ence foc, Compénsations o other benfts 2 well s cams for ablis, attomer’sfees suts, csts an fo any specil, nirect, Incdentlor consequentil damages OF ANY CHARACTER
@ his Agreement, or INCLUDING, WITHOUT LIMITATION, DAMAGES, RESULTING FROM THE USE OF OR THE INABILITY TO USE THE SERVICE, THE PERFORMANCE OF THE SERVICE, OR DAMAGES FORLOSS OF GOODWILL,

13 Hardwre, All CPE andlor Perphrs cunneum 10 o usd i conuncion wlhthe Srvie sall b of a typ approved by SMART. SART does nol, by s Ageement, cover &y 53 panatiee, SMAR' ahal et e bt e o e (159 o . plusalate payment

artanty for any
14 Loss or Damage of Hardware. A) The security of the SIM Card and the confidentiality of his Personal Identification Number (PIN) as well as the proper care and maintenance of the CPE
Subseriber ) In case of loss of CPE andor Peripherals, the Subscriber shall immediately inform SMART of such fact, first by telephone or
email through SMART's Aftersales Groups: Enterprise Bro and Enterprise Support, to be followed by the submission of an affdavit of loss or a police report to document such loss within 24

ours from the discovery of the oss. SMART, upon notice of such loss,

epair cost of
15 T s for CPE andlor
Per I ntennsor CPE o he Subucriber premies whore e Service s
vmenneﬂ o e provided, the Subscrioer will bility of

the Servi

16 Nonesnsierailty of Rightsan Loaton, Therights nd prvlges xend o e Subscrer n et o e sssrton o e CPE s prrrls e uly personel o o
Subscriber and shall not be transferred to any individual or entity or to any other location, without obtaining the pri fror

percent (L5%) per month, until the date of pa

BUSINESS PROFIT, BUSINESS OPPORTUNITIES, BUSINESS STOPPAGE, LOSS OF DATA OR BUSINESS INFORMATION,
TOORCHANGES MADE TO CLENTS TRANSMISSIONS OR DATA,OR ANY AND ALL OTHER COMMERCIAL AMAGES OR LOSSES, ganst SMART o s oficers, iretos and emploeesor any o s
I

5.4 Repairand nerance e s ,mu be entitled to free spare parts and servie from the vendor's
ne (1) year

However, the cost of CPE andlor or

negligence of the Suwnlwr shall be for lhe abcmlm of the Subscriber.
5.5 Lo or oanage,To ubscrsr sl b I shoukd any CPE sncl Peghels b damagd o ot et Subseie ctsor ol te Suhcte sl b hage o e
veDlar/!mem value of thesame.

60 Priv
61 wmumu St comply i he provsions o epulie At N, 10173 e Dt rivay Ao 2012 requlations, and
are nc relating to data privacy and rmation. SMART its officers, employees, agents and represent
611 personal data to another couniry or an intemational organization, unless such ransfer s
authorized by law;

government

17 MART shall not

6.1.2 Implement measures and systems such as clear writin guidelines and training modules fr ts employees, agens, and representalive, that il enable data subjecs o exercise any and all of
o Actof2012;

cts of God, o force maieure, whether or not the cause: 613 il se their e jector wi Act of2012:
be of the same class or kind as those herein. The Subscriber 6.14 i ir right to access under the Data Privacy Act of 2012;
. even wilhout nolice, Mppsbio whhak sy 615
dispatch at the earliest practicable time. In the cases mentioned above, SMART shall not be lible for any , unless such loss or Actof 2012,
oGt ol f SHART» s 6 SOerd 5 Y ) Sl 1 e T i o FVE-THOUSAND PES0 PO 1t s 1.t it i, o, ki f i DRy A 252
18 Limitation of Liability. The Subscriber holds SMART free from foram Tnetworkor 6.17 ty biect to, and on with, tat of the Subsrber, tking nto aoount e rtur f thepersonal nfomation t be prtete, e
s MART Sl forany loss costs, compensation. y P the size of its operations, curr
ithout the foregoing, any loss, cost nsation, damage or liability to 618 measures for  generaly, e physcl,orgnizato,and le:hmcal security messures wescnbed hyme Data Privacy Act and its implementing rules and
{hird partes causedby: regulations), monit include clear wrien guidelines, raining modules for s employees,
1.8.1 any delay, interrupton, o termination of the Service, ,technical, mechanical, il or ity o any e essoor oent processing, maintenan " lofpersonaldataer heseinformation,
1.8. . strike, labour disputes, fire, disturb i iions, lightning, interference negngem nlawful, personal data;
‘or damage by third parties or any '3”3"‘19 in legislation); or 6.1.9  Implement reasonable and appropriate organizational, physical, and technical measures intended for the protection of personal information against any accidental or unlawful destruction,
1.8.3 any inaccuracy or omission, lack of clarity, nteference in, misdirecton or 1001 from the Subscriber howsoever caused or any efusal by SMART to aheralmn and disclosure, as well s against any other unlawful processing, or for such other purposes as may be required under the Data Privacy Act of 2012 or any other applicable law of
transmit any information subject {0 par. (¢) below: regulat
1.8.4 theftor the CPE and/or Perip ' loss, costs, damages or compensation incurred by or payable to any third party by the Subscrier;or 6.110 lmv\emem reasonable and appropiate measures {0 protct prsonal information against natural
18! inthe CPE defectsor damage Hing from use other th
8.5 iphealsor any gefects o seotrer than 6111 s information aperate and hold personal information under srct confidentialty. This
1.8.6 wansmisson ornon-ransmissionof any ilegal, fals, misleacing, derogatoy, livelous, bscene ofvulgar messages o information. o
1.9 Use of the Service. Notwithstanding any other provision of this Agreement, SMART willnot, for any reason, incidental, n 6112 o o
ludi not limited to, loss of actual or profits, or loss of b o are \mplemenled lakmg iinto account the nature of theprocessing;

Tike callback, dial back, (the “Unauthorized Activities

“The Subscribe futhe agrees ot o faciltate, accommocate, forwrd or intte origination andor temination of SMS, MMS, GPRS, WAPorothervoice videoorata-felatedserviestoathir-

pany,usingeServcelnamannerrubeig, abeling o routing fomat ot cul prescredand preageed by SMART. The Subscrber sl Ikews b labl o SMART (o anyand
s pay:

of the Serv

e hundred m-y percent (150%) of the computed revenue o
Shll ke e b charge againt e subcrbet f prove sccountable for such Lnauthorized Activity and inarized Commercal s For s purpose, SMART shll ve he o ul

6.1.13  Incaseof
e e Subject ofsubscrber within th period prescrbed under the Data Privacy ACtof 2012,
10 nabl denty raud re reasonaby blleved t v been acquie by an urahorized peson, n te Subscribr, SMART, o the Natol Pracy Commision believes photmed
eal risk 0 any affe
6.1.14  Promptly inform the Subscriber f, in ts opinion, any instructions of the Sulwcnlwrwolams‘
National Privacy Commission;

pe 6.1.15 Actof 2012, its implementing rules and regulations, other relevant laws, and other issuances of the National Privacy

shall have the sole discretion in the determination of the said compensation fee. In addition to the Unauthorized C taking into account the nature of processing and the information available toSMART,;

undertakes not o use o e rdc, oo o ity among e (e “mml 6116 delete, dest of processing: Provided,that this inclues deleting

Activities™, g . suit, the Subscriber's Unauth y i

o oy Inwhich y 6117 the Subscriber all information necessary to
s ‘under the law, including inspections, conducted by the Subscriber or another auditor mandated by the latter;and

110 The . Any and all damage, loss 6.1.18  Include al the foregoing in the privacy and security policy ofSMART.

nd i aedby e Subseier b st afsuch ks el o Subser's ol scsoum Thu i he et of i erere s e Sobecpvars npomity v 7.0 suspension / Disconnection of ervice

westigate the incident with the assistance of SMART, is affilates andor subsidiaries, i so requested. The Subscriber agrees that the Interet is not owned, or managed by, or in any way 7.1 Default Due Date he
tilaed wih SMART and SMART has 1o conil v the nforaion o aerl accessed via el through he s o the Sevcs. SMART does ot et ko Sevics
provided will b uninterrupted, error e o e wor o he e SMART sl ot b bl for oss of e Sucrier' daa, SMART akes 1 v
implied, regarding the reliability and cnmnleﬂnn n' any alm all transactions executed using the Service or the Intemet. In no event shall SMART be liable for (a) any ﬂllECl lndvvecl SDwaI 72 Disconnection. The Subscriber agrees that SMART may, without prior notice, bl the specified Due Date. The Subscriber
Tostprofits or lossof revenue or damage o da(aansmg outaf teuse, paralus o mabily 0 s the e, egaess o MART inany of the
henatureof 7.2.1 Violation :

Acceptance of Terms and Service Commencement Date = 722 Subscriber forServics;
Term. Thi bscriber, and | SMART and duration in 723 3 abuse of Service, CPE. ipherals;

the Subscriber Application Form (SAF) to be counted Date and shall be for similar 7.2.4 Unauthorized

SMART may amend, change or modify 7.2.5 Failue t notity SMART of change inbilling addresand
e Serice "
e 7.2. theeffects of

Observance of Rules and Regulations. The Subscriber binds himself to strictl observe and comply with all government rules and regulations, Iaws pertaining to telecommunications, intellectual
related

for the purpose of
termination charges.
Disconnectlon shllbecoma permanent upon fallur of the Subscrbr t GOTSE o recty he ground for

o Service.
The Subscriber agrees to hold SVART free and

interfere or other s ctherton, anRY sl
yor under provided that harmi any it
under this Section 2.3 shall Subscriber e e g v 7.3 Reconnection. I th evet of suspension o ciscomecton, SMART ey, at s opton, esore Sericeandlor reqie he Substrioe o ety th cause ofsuspension tpon payment of al
of thisAgreement. the Subscriber, MART! o in
80 Termination of Servce
81 Teminaton “The Subscriber by gi (1) monih prior
3.0 Service Charges
& Charge = Full Device. Aaqmsmon Cost x Nu el ‘months remaining over Total Conlran Penod + Total SAC + Total Unbilled Usage or as may be specified at the sole discretion of SMART. In
3.1 Service Fee, Foreign Currency Adjustment and Other Charges. pplication for subscripton,the Subscriber shall pay SMART a Morithly Fee in advance and the o O m
ceding

P 9 ption,

on or before the Due Date indicated in the Statement of Account.Fees for Service and other charges shall be included in the Subscriber's Statement of Account. Plan offers may have a buili-in

fouare thad sty protects e Sbsrer il up 1o et sound deermined y SMART coverkg th sandard dea cares b addekon t o on-0pof the ety e fee of
lan offer (“Anti-Bill Shock”). The Subscriber shall be liable for all incurted data charges base 0 the Anti-

82 S of the Subseriber’s or violation by the Subscriber of any.
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SUBSCRIBER DECLARATION

(standalone subscriptions)

My signature below signifies that:

All information that | have stated in this application, including all supporting documents that | have
submitted, are true and correct. | have voluntarily provided this information and supporting documents
to Smart1 for the processing and evaluation of my application for service subscription;

and

| acknowledge that Smart will collect, use, and share my personal data as follows:

1. | acknowledge that Smart will require the validation of my identity and my credit history
in order to evaluate my application for service subscription. | therefore authorize the
following:

a. Smart to obtain relevant information about myself and my credit information
from my declared employer or business, and from the banks, credit card
companies, and other financial institutions and service providers with whom |
have existing accounts with, as evidenced by the supporting documents | have
submitted together with my application; and

b. For Smart, and third-party business partners authorized by Smart, to compute
my credit score using my credit information and other relevant information that
have been obtained about me. | acknowledge that my credit score shall be
used solely to evaluate my application for service subscription with Smart,
and that | may access a complete list of the third-party business partners of
Smart who compute for my credit score through
https://smart.com.ph/Corporate/privacy#affiliates.

2. | acknowledge that Smart may temporarily park my service application in cases where:

a. My preferred service is currently unavailable. | understand that | may choose to

wait up to a maximum of 30 days for my preferred service to become available. If,

after the prescribed 30 days, my preferred service is still unavailable, my service
application shall automatically be cancelled, unless | update my application and
avail a different service type;

b. requires additional supporting documents to be submitted. | understand that my
service application shall not be processed until these supporting documents are submitted by me. If | am
unable to submit these additional documents within 30 days, my service application shall automatically
be cancelled; and

c. | have unpaid balances due to Smart. | understand that my service application shall not
be processed until | have settled all unpaid balances. If | am unable to settle payment for these unpaid
balances within 30 days, my service application shall automatically be cancelled. | acknowledge that
Smart may contact me for updates or reminders within the 30 days that my service application is
temporarily parked. | also acknowledge that Smart may use my parked service application for further
analysis within the same 30-day period, solely for Smart to plan for future growth and increase its areas
of serviceability.

3. | acknowledge that Smart shall send me my Statement of Account (“SOA”) seven (7)
calendar days after the Statement Date via electronic mail, through the email address |
specified in my application. | agree to hold Smart free and harmless from any liability for
my failure to receive the SOA despite it being sent to my email address. | understand that
1 will no longer receive a printed copy of my SOA, unless | have stated otherwise by
indicating my preference for SOA delivery in my application.

4. | acknowledge that there are some instances where Smart may be required to disclose
my personal data as part of its regular business operations and to provide its products
and services. | understand that my personal data may be disclosed to:

a. Smart’s third-party contractors and professional advisers who help Smart deliver its
products and services. This includes partner companies, organizations, or agencies, and their sub-
contractors. For example: Smart’s couriers for bill delivery and customer contact centers that provide pre-
and post-sales hotline operations;

b. Smart’s subsidiaries and affiliates with whom | have also signed-up with. | understand
that this is done only for the improvement of their business and operations. For example: Smart may
share information related to my use of its products and services with its subsidiaries and affiliates so that

they can create new offers that bundle their products and services into a single subscription for my
benefit;

c. Other companies to whom | may have also given consent my consent for Smart to
share my information with. For example, when | sign-up for products and services offered by other
companies, they may request for information from Smart in order for them to validate my identity; and

d. Law enforcement and government agencies, but only when required by laws and
regulations and other lawful orders and processes. | acknowledge that a complete list of these third-
parties may be accessed by myself through https://smart.com.ph/Corporate/privacy#affiliates.

5. | acknowledge that Smart processes and discloses my personal data to the Government,
in cases when Smart is required to do so for purposes such as:

a. To assist public authorities. | understand that Smart may generate statistical
insights based on my usage of its network and facilities to assist public authorities
in planning for healthcare, disaster management, and other similar initiatives;
and

b. To comply with legal requirements. | understand that Smart runs credit scoring
programs and initiatives, including but not limited to, providing information to
the Credit Information Corporation in accordance to Republic Act No. 9501 and
the Credit Information System Act. Smart may also perform other required
personal data processing or disclosure to meet other relevant legal and
regulatory requirements.

6. | acknowledge that Smart shall process my personal data based on its legitimate interest
to function effectively as a business, and that this is only done when said legitimate
interests do not override my personal interests and fundamental rights or freedoms.

a. For the continuous improvement of Smart’s business and operations. For
example, when Smart analyzes my usage of its network and facilities to help them
manage my account, provide customer care activities, investigate and resolve
service-related requests and concerns that | may have, monitor the quality and
security of its network, train its staff, and plan for future growth. | acknowledge
that Smart may also process my personal contact details and publish them in an
internal directory listing, in order to effectively communicate with me and
provide me with necessary assistance.

b. For the continuous improvement of Smart’s products and services. | acknowledge
that Smart may collect, use, process, and analyze my use of its products and
services so that it can understand how to improve them for my benefit. Smart’s
analysis may include some information about my usage, such as the volume and
frequency of my use of its SMS, voice, and data services, and my historical
locational information which it determines based on an analysis of the places
where | may have used our products and services. | understand that this is done
in order to generate insights on foot traffic, crowd density, and mobility patterns.

c. For Smart to understand my needs and preferences so that it can serve me
better. | acknowledge that Smart shall process data to determine my usage
profile by maintaining a record of the products and services that | avail, and by
analyzing other activities such as when | participate in Smart’s market research
initiatives, when | visit and transact in Smart stores, and when | visit and use
Smart websites and mobile apps as listed in
https://smart.com.ph/Corporate/privacy#apps. | understand that Smart does so
in order to gain a better insight of the kinds of offers that would be relevant to
my preferences.

d. For Smart to manage the security of its business operations. | understand that
Smart may process my personal data to conduct IT security operations, to
manage its assets, to ensure my fair use of its products and services, and for
business continuity, disaster recovery, and audit purposes.

7. | consent to Smart’s processing of my personal data as | avail of its products and services
so that Smart may be able to create and offer better products and services for me,
including through direct marketing. | understand that Smart carries out the following
processing activities based on my consent.

a. To send me offers, recommendations and promotions. | consent to Smart’s processing
of my usage profile to send me customized offers and promotions through my contact details using
channels such as SMS, voice calls, and e-mail. This includes location-based offers that are exclusively
available in areas that | may frequent.

b. To elaborate my usage profile. | consent to Smart’s collection of personal information
about me from third-party sources such as its subsidiaries, affiliates, and business partners, to whom |
have also given my consent for them to share my information. | acknowledge that Smart creates this

enhanced usage profile about me solely to get a deeper understanding of my preferences so that | may
receive even better targeted product recommendations, special offers, and promotions. | acknowledge
that | can choose to object to and withdraw my consent from any of these processes at any time through
https://smart.com.ph/privacy.

8. | acknowledge that Smart will keep all information pertaining to my account, including all
personal data about myself, for as long as | continue to use Smart’s products and services,
and for a maximum of twelve (12) years from my service's permanent deactivation. In the
event that my application is not approved by Smart, | acknowledge that any information
and documents | have provided shall be returned to me.

9. I acknowledge that | am afforded certain rights in relation to my personal data under the
Data Privacy Act of 2012 (Republic Act No. 10173), and that | am entitled (in the
circumstances and under the conditions, and subject to the exceptions, set out in
applicable law) to:

a. Request access to the personal data that Smart processes about me.
b. Request a rectification of my personal data.

c. Request the erasure of my personal data.

d. Request the restriction of the processing of my personal data.

e. Request portability of my personal data.

When the processing of my personal data is based on my consent, | acknowledge that |
have the right to withdraw such consent at any time by contacting Smart’s Data Privacy Officer, or by
accessing https://smart.com.ph/privacy. | understand that this will not affect the lawfulness of the
processing that was carried out before | withdrew my consent or Smart’s right to continue parts of the
processing based on legal bases other than my consent. If Smart is unable to provide me with another
legal basis justifying the processing of my personal data, Smart will stop the processing and delete my
personal data. | acknowledge that | may learn more about my privacy rights by visiting
https://smart.com.ph/corporate/privacy.

If | believe that my data privacy rights have been violated, | may get in touch with Smart’s Data Privacy
Officer through the contact details provided below. In some instances, | understand that Smart may
request for supporting documents or proof before it effects any requested changes to my personal data.
Smart Data Privacy Office 6799 Ayala Ave., Makati City, 1226, Philippines

Email: dataprivacyoffice@smart.com.ph

| have read and understood the Terms and Conditions and Privacy Policy found on Smart’s website

https://smart.com.ph. | shall strictly comply and abide by the terms and conditions relating to my use of
Smart’s services, and any future amendments to these same terms.

Customer’s signature over printed name:

Date signed (MM/DD/YY):
/ /



https://smart.com.ph/Corporate/privacy#affiliates

REQUIREMENTS CHECKLIST
(For email applications: EnterpriseExtension@smart.com.ph)

@ Complete Form & Signed Subscriber Declaration @ Company ID (Front and Back)
@ Certificate of Employment / 1 Month Latest Payslip (if with date hired/employee status) @ Primary Government Issued ID

- _______________________________________________________________|
& Smart SERVICE APPLICATION FORM Date Hired:

ENTERPRISE EXTENSION v.2 Employee#:_____________

Fillin all the required inform ation. Do not leave anitem blank. Ifitem is not applicable, indicate "N/A"
Kindly write legibly and countersign any erasures.
*Required SUBSCRIBER INFORMATION

Mobile Min for Retention

[C] NEW CONNECT [C] RETENTION

SUBSCRIBER NAME: (Last Name/ First Name/ Middle Name)

BIRTHDATE: (MM/DD/YYYY)

RESIDENCE TEL. NUMBER: BUSINESS NUMBER:

MOBILE NUMBER:

ACTIVE EMAIL ADDRESS: (default e-SOA email address) *

COMPANY/BUSINESS NAME: Position Title:

Shade or Mark (x, ) Your Preferred Postpaid Kit Delivery Address: |:| Office [CJResidence - Please attach Proof of Billing

OFFICE ADDRESS (Building, Street, Baranggay, City/Province/Zip code): *Required

RESIDENCE ADDRESS (Building.Street,Baranggay.City/Province/Zip Code): *Required

PLAN DETAILS PLAN 500 PLAN 1000 PLAN 1500 PLAN 2000 PLAN: ________
[0 option [Additional
Quantity
Handset Model
Color ANY ANY ANY ANY ANY
Monthly Amortization
Total MSF
One Time Cashout na na na na
Contract Term (Mos) 24mos 24mos 24mos 24mos
Notes:
Calls to Smart Unlimited Unlimited Unlimited Unlimited
Calls fo Sun Unlimited Unlimited Unlimited Unlimited
Internet (Local) 2GB 6GB 10GB 40GB
Calls to All Networks (Mins) Unlimited Unlimited Unlimited Unlimited
Calls to All Landline Unlimited Unlimited Unlimited Unlimited
SMS to All Networks Unlimited Unlimited Unlimited Unlimited
RATES (VAT inc.) NEAREST RELATIVE INFOR

SMs Name:
On-Net On- Net P0.50 Relationship:
Off-Net P5.00 Off- Net P0.50 Address:

Landline MMS

International On-Net P100
SMs P10 Off- Net P2.00
Voice ($ Rate) USD0.40

Data

poosike | |

FOR SMART'S USE ONLY

Mobile Number:

Landline No:

EE Personnel/Admin Credit Officer Validations Officer
Name
Signature
Status/Remarks
*Required
| affirm that the above given information and supporting documents are true and correct. | understand that I may be requested to submit requirements to facilitate the pi of this n. | signify to the above provisions,

TERMS AND CONDITIONS and the e-SOA set forth, found in this application form.

Subscriber's Signature ov er Printed Name / Date Signed




SMART ENTERPRISE TERMS AND CONDITIONS

The Corporate Subscriber (“Subscriber”) agrees to the provision of telecommunications services (“Service") under
the terms and conditions hereinafter contained (“Agreement”). The Subscriber shall ensure that all its designated
user/s or assignee/s with lines registered under the Subscriber’s account (“User”) shall comply with the terms and
conditions of this Agreement and the Subscriber shall be responsible for the acts and omissions by any User.
SMART Communications, Inc. (“SMART”) agrees to provide the Service under the conditions stipulated herein.

4.0

TERMS AND CONDITIONS

This Agreement relates only to the Service provided by SMART and shall bein full force and effect from and after the
actual date of approval by SMART of the application for the Service and shall continue until the end of the contract

term
herei

as indicated in the Smart Enterprise Service Application Form (SAF), unless sooner terminated as provided
in. The Subscriber may continue by renewing the Service in writing after the said contract term by executing a

retention request via theSAF.
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6.0

HARDWARE

T connected to or used in conjunction with the Service
( Hardware"). SMART does not by this Agreement cover any representation or warranty for any
telecommunications and related equipment that are not issued by SMART.

Hardware issued by SMART (except iPhone units) shall be subject to a seven (7) day replacement warranty
commencing on the date of delivery of the Hardware. This warranty covers inherent defects only. After the 7-
day period, the vendor’s warranty terms and conditions shall apply, and all warranty claims shall be made
directly to the vendor’s accredited service centers.

Special terms and conditions apply to iPhoneunits.

PAYMENT TERMS

3.1 The Subscriber shall pay all amounts due to SMART in respect of:

6.1.1
6.1.2
6.13

A monthly fixed fee for the Services;
Al charges incurred in using the Service; and
Hardware cost, if applicable.

The fees paid or payable by the Subscriber to SMART pursuant to this Agreement shall be inclusive of all Philippine

taxes.

The Value Added Tax (VAT), if any, shall be for the account of the Subscriber, provided that SMART subits its
VAT registration certificate upon Tequest for the Service and issues a duly registered VAT official receipt upon
receipt of payment. In the event that the Subscriber will be required to withhold tax and remit the same to tax
authorities, the Subscriber shall deduct the said tax from payments in relation to this Agreement. The Subscriber
shall furnish SMART with the corresponding certificate of withholding tax within twenty (20) days after the end of
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20.0
20.1

20.2

20.3

21.0

quarter.

The Subscriber agrees and assumes full responsibility for the charges incurred on the use of the Hardware and
the Service pertaining to the lines registered under the Subscriber’s account.

The Subscriber agrees that it shall be fully responsible for the settlement of Hardware cost, if any, subject of
this Agreement. The Subscriber shall bind itself to be continuously responsible of the Hardware cost
regardless of assignments and movements of its User/s or transfer of use/ loss/ damage of the Hardware. The
proper care and maintenance of the Hardware shall be the Subscribers sole responsibility.

SMART may allow the Subscriber credit for using the Service up to a certain level and SMART may set,
revoke, or impose conditions on such credit limit at any time. The Subscriber may request for an increase or
decrease in the credit limit subject to SMART’s approval

The Subscriber shall be liable for all outgoing calls, texts and other transactions, including those incurring
roaming charges from the line regardless of who may make such calls, texts and other transactions, including
those incurring roaming charges. Nonpayment of these charges or refusal on the part of the Subscriber to pay
charges arising from these calls, texts and other transactions, including those incurring roaming charges shall
be sufficient ground for SMART to discontinue the Service.

Plan offers may have a built-in feature that automatically protects the Subscriber’s bill up to a certain amount
determined by SMART covering the standard data charges in addition to or on-top of the monthly service fee
of the plan offer (“Anti-Bill Shock™). The Subscriber shall be liable for all incurred data charges based on the
standard data rating scheme as indicated in the SAF, up to the Anti-Bill Shock (ABS), if applicable.
Nonpayment of these charges or refusal on the part of the Subscriber to pay charges shall be sufficient ground
for SMART to discontinue the Service.

The Subscriber agrees to pay on or before the date specified in the Service bill (“Due Date™) all charges stated
on the bill. SMART may determine the billing period. Billing statement for the Service shall be rendered at
regular intervals at the end of applicable billing cycles. Contested bills, if any, should be brought to the
attention of SMART in writing within thirty (30) days from the receipt of the bill, otherwise the Subscriber
shall be deemed to have accepted the correctness or accuracy of the bill. Any disputed amount resolved in
favor of the Subscriber shall be credited to the Subscriber’s account. Any disputed amount determined to be
payable to SMART shall be due within fifteen (15) days from notice of resolution of the dispute.
Notwithstanding the non-receipt of any bill, it shall be the Subscriber's responsibility to inform itself of the
outstanding fees or charges through the designated enterprise touchpoints of SMART and effect payment,
without need of further demand on or before the Due Date.

The Subscriber shall be charged SMART's applicable roaming rate and the roaming service activation fee, if
any, in the event that the Subscriber avails of SMART's International Roaming Service. The International
Roaming Service is active, by default, unless the Subscriber requests otherwise. In case of the latter, the
Subscriber shall be responsible for notifying SMART within forty-eight (48) hours before leaving the
Philippines. SMART shall not be liable for the failure of roaming partner to provide services in the roaming
area.

The Subscriber agrees that all payments shall be applied first to bills in arrears, including interest and
penalties. The balance, if any, will be applied to the current obligation.

The Subscriber agrees not to transfer this Agreement or any right or interest originating therefrom, to any
person or entity without prior written approval from SMART. Pending approval of such transfer, the
Subscriber shall remain liable for any all accrued fees and charges.

The Subscriber agrees that all cheques and other payments shall be made payable directly to
SMART/authorized collection partners and any cheque payment made out, or any payment in cash made

directly, to any representative or salesman shall be invalid.
ADVANCE PAYMENT AND CHARGES
SMART may require an advance payment as a pre-requisite for providing the Service. The advance payment
shall bear no interest and shall be applied to the Subscriber’s final bill upon termination of the Service. In
case the pre-payment is not sufficient to cover the final bill, SMART shall charge the Subscriber any
deficiency. The balance of the advance payment, if any, shall be applied to other lines registered under the
Subscriber’s account. If there are no outstanding balances from other lines, the Subscriber may file a written
request for refund within ninety (90) days from termination of the Service and the balance of the advance
payment shall be refunded to the Subscriber, without interest, within ninety (90) days from approval of the
refund.
The Subscriber shall be charged a nominal fee for the processing of any Service modification requests
including, but not limited to, plan downgrade, change in mobile identification number (MIN) or Subscriber
Identity Module (SIM) Card, Service reconnection, redelivery of Hardware/SIM
LOSS OR DAMAGE OF SIMICARD
‘The security of the SIM Card and the confidentiality of the Personal Identification Number (PIN) as well as
the proper care and maintenance of the SIM Card shall be the Subscriber's soleresponsibili
SMART, upon notification of lost SIM Card by Subscriber, shall immediately effect barring of outgoing calls
/'SMS/ data usage. All charges and fees accruing prior to the barring shall
remain for the account of the Subscriber. The Subscriber should immediately request for a replacement SIM
Card subject to fee, ifany.
SERVICE REDIRECTION

In case of (a) non-payment of the overdue account; or (b) exceeding the credit limit; or (c) such other cases as
may be determined by SMART, SMART reserves the right, without incurring any liability and at the Subscriber's
expense, to redirect the Service partially or in full. Upon full compliance with the requirements of SIART, the
Service may be restored partially or in ful. Failure of the Subscriber to comply with SART's requirements will
give SMART the option to terminate the Service permanently, subject to RA 7925 and its implementing rules, and
to charge the appropriate pre-termination fee, i any.
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23.0

TEMPORARY DISCONNECTION AND RESUMPTION OF SERVICE

‘The Subscriber may request a temporary disconnection of the Service by giving not less than seven (7) days
prior written notice to SMART and by settling all amounts due to SMART. Such temporary disconnection
shall not constitute a termination of the affected line or this Agreement if it does not exceed six (6) months.
If the temporary disconnection is for a period of more than six (6) months, SMART reserves the right to
terminate the affected line o this Agreement without prejudice to the rights of SMART including the right to
recover all amounts due from the Subscriber hereunder including, but not limited to, the pre-termination fee,
together with any expense and cost (including legal costs) incurred in recovering such amounts due and no
refund of any advance payment will be made to theSubscriber.

‘The Subscriber may request for reconnection after a temporary disconnection and the contract term shall be
extended for the same duration of the temporary disconnection period. SMART may charge the appropriate
reconnection fee, if any.

FRAUDALENT AND UNAUTHORIZED USE

If the Subscriber or any other person, at the sole discretion of SMART, is found to use the Service including special
usage offerings and promotions such as unlimited voice, unlimited SMS and unlimited internet services, for any
abusive or fraudulent purpose or illegal activities, or is found to use abusive and/or indecent language to other
subscribers or Company staff, or has submitted an application for Subscription through fraudulent means or has
supplied any false/wrong information in connection with such application, SMART reserves the right to
immediately disconnect the Service without prior notice and/or refuse to reconnect the Service. SMART also
reserves the right to file the appropriate legal action against the erring Subscriber or person concerned, and to
charge the appropriate pre-termination fee, if any.

The Subscriber’s right to use the Service is personal to the Subscriber or its Users. The Subscriber or any of its
Users shall not engage in the following activities (“Unauthorized Activities”)

231

23.2 Utilization of the Service in bypassing or in activity/is that tend to bypass the SMART network, billing and/or 5
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3.9

Resale o any commercial use of the Service, without the prior express written consent ofSMART;

traffic routing;

Use of the Service in prohibited services like callback, dial back, unauthorized audio text, international and
national simple resale (ISR/NISR), international revenue share fraud (IRSF), premium rate service (PRS)
fraud, internet fraud, hacking, SMS spamming, SMS flooding, SMS hoax, and other similar services; or
Tampering, altering, modification, or unauthorized programming of the SIM Card o its digitalreference.

Use of SMART Subscriber Identity Module (SIM) cards with unauthorized types of devices apart from the
intended hardware (i.e. smartphones or tablets) For example, notbeinser

and fixed routers. Otherwise, the Company reserves the right to temporarily suspend or terminate its service
without priornotice.

Activities that are considered unlawiul by the laws of the Republic of thePhilippines;

Obstruction or penetration, or attempts to obstruct or penetrate the security of any entity’s network or systems
such as malicious software (e.g., Trojan horses, worms, spyware, etc.), denial of service attacks, spam emails,

C.;
Excessive contribution, where maximum allowable data usage within  billing cycle exceeds up to 60GB
beyond the Service’s Anti-Bill Shock feature;
Use of high bandwidth applications and services like operation of servers, web broadcasting, and the like.

Should the Subscriber engage in any of the abovementioned activities, the Company has the right to take
necessary actions including, but not limited to, the following:
2310 SMART may implement network management practices to improve its service, to reduce network

2311 SMART may downgrade Subscriber's data speed in case of excessive usage at any point during a billing cycle;
2312 SMART may obtain and monitor Subscriber’s usage information through reasonable and legal methods; and/or
2313 SMART may temporarily disconnect, interrupt, or terminate the Subscriber’s data services without pi
The Subscriber shall likewise be liable to SMART for any and all compensation fee on account of any of the above
Unauthorized Activities and unauthorized commercial use of the Service. The compensation fee is payable, without
any limitation from the time the Unauthorized Activity occurred until the actual cessation thereof. A penalty
equivalent to one hundred fifty percent (150%) of the computed revenue losses shall likewise be charged against the 26-3
Subscriber if proven accountable for such Unauthorized Activity. For this purpose, SMART shall have the right to full
access to the relevant books and all other records of the Subscriber in order to ascertain the volume of traffic and
total amount of compensanon fee payable. In the absence of said record, SMART shall have sole discretion in the
In addition to the Unauthorized Activities referred to above, the

congestion, and/or to adapt to technological advancements;

of the bypas

Subscriber undertakes not to use the Service for any activity that is contrary to morals and public policy or which

violates any ordinance, law, decree, order, regulation or treaty (“Illegal Activities”).

The Subscriber agrees to indemnify and hold SMART free and harmless from any liability, suit, or damage arising from
or connected with the Subscriber’s Unauthorized Activities and/or lllegal Activities. The Subscriber further authorizes
SMART to supply any and all information requested by any law enforcement or government agency/is, or other
private entities, the latter within the limits provided or by law, relative to the Subscriber’s subscription to the Service.
In which case, the Subscriber hereby irrevocably and unconditionally waives any and all its relevant remedies under

the law, including but not limited to the right to claim damages.

240

DATA PRIVACY

SMART shall, at all times, comply with the provisions of Republic Act No. 10173 or “the Data Privacy Act of 2012,”
its implementing rules and regulations, and all other laws and government issuances which are now or will be
promulgated relating to data privacy and the protection of personal information. SMIART, its officers, employees,
agents and representative in connection with SMART's performance of the Agreement, shall, among others:
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24.10

2411

2412

1 data only upon th f the Subscriber, including transfers of personal
data to another country or an international organization, unless such transfer is authorized bylaw;

Implement agent
andrepresentatives, that will enable data subjects to exercise any and all of their rights under the Data Privacy
Actof 2012;

Implement such measures and systems that will allow data subjects to exercise their right to object or withhold
consent to further processing as provided under the Data Privacy Act 0f2012;

Implement such measures and systems that will allow data subjects to exercise their right to access under the
Data Privacy Act of 2012;

Maintain proper records, and provide the Subscriber access to such records, as will allow said Suhscnber o
comply with the exercise by data subjects of their right to access under the Data Privacy Act 0f20:

Ensure that data subjects will be able to exercise their right to rectification, modification, or blocklng of data
under the Data Privacy Act of 2012;

Determine the appropriate level of security measures, subject to, and in conjunction with, that of the
Subscriber, taking into account the nature of the personal information to be protected, the risks represented
by the processing, the size of the organization and complexity of its operations, current data privacy best
pracuces and cost of securityimplementation;

ement generall

measuresprescnbed by the Data Privacy Act and its implementing rules and regulations), including policies
for evaluation, monitoring, and review of operations and security risks. These measures may include clear
written guidelines, training modules for its employees agents and vemesemauves and audit measures in
relation to the (1) collection, processing, nal data and
(2) the sharing of these information, especially on the specnﬁc persons to whcm Fthe nformation may be given
access. Such measures shall aim to maintain the availability, integrity, and confidentiality of personal data,
and prevent negligent, unlawful, or fraudulent processing, access, and other interference, use, disclosure,
alteration, loss, and destruction of personal data;

Implement reasonable and appropriate organizational, physical, and technical measures intended for me
protection of personal or unlawful destruction, alteration,

well asagainst any other unlawful processing, or for such other purposes as may be required under the Da(a
Privacy Act of 2012 or any other applicable law or regulation;

Implement reasonable and appropriate measures to protect personal information against natural dangers
such as accidental loss or destruction, and human dangers such as unlawful access, fraudulent misuse,
unlawful destruction, alteration, and contamination;

Ensure that its employees, agents, and representatives who are involved in the processing of personal
information operate and hold personal information under strict confidentiality. This obligation shall
continue even after their transfer to another position or upon termination of their employment or contractual
relations;

Not to engage another processor without prior instruction from the Subscriber: Provided, that any such
arrangement shall ensure that the same obligations for data protection under this document are implemented,
taking into account the nature of the processing;

T notice

2413 In case of data breach, promptly notify the Subscriber within twenty-four (24) hours or earlier from the
time of discovery, to enable said Subscriber to notify the National Privacy Commission and the affected
data subject or subscriber within the period prescribed under the Data Privacy Act of 2012, when sensitive
personal information that may, under the circumstances, be used to enable identity fraud are reasonably
believed to have been acquired by an unauthorized person, and the Subscriber, SMART, or the National
Privacy Commission believes that such unauthorized acquisition islikely to giverise toa real risk of serious
harm to any affected data subject or subscriber;
Promptly inform the Subscriber if, in its opinion, any instructions of the Subscriber violate, or may be
construed to violate, any provision of the Data Privacy Act of 2012 or any other issuance of the National
PrivacyCommission;
Assistthe Subscriber in ensuring compliance with the Data Privacy Act of 2012, its implementing rules and
regulations, other relevant laws, and other issuances of the National Privacy Commission, taking into
account the nature of processing and the information available to SMART;
At the choice of the Subscriber, delete, destroy, or return all personal data to the former after the end of the
provision of services relating to the processing: Provided, that this includes deleting or destroying existing
copies unless storage is authorized by the Data anacy Act of 2012 or another law;
Make available to the Subscriber all i ion necessary with the obligations
laid down in the Data Privacy Act of 2012, and allon fof and contoute o audits, including inspections,
conducted by the Subscriber or another auditor mandated by the latter; and
2418 Include all the foregoing in the privacy and security policy OfSMART.
25.0 EXCLUSION FROM LIABILITY
SMART shall not be liable for any loss, costs, compensation, damage or liability to the Subscriber or any third party
arising directly or indirectly out of or in connection with the provision or use of the Service including, without
prejudice to the generality of the foregoing, any loss, costs, compensation, damage or liability to the Subscriber
or(hlrd parties caused by:
any delay, interruption, or termination of the Service, whether caused by administrative error, technical,
mechanical, electrical, or electronic fault or difficulty o any other reason or circumstances beyond
SMART's control (including, but not limited to, acts of God, strike, labor disputes, fire, disturbance, action
of government, atmospheric conditions, lightning, interference or damage by third parties or any change in
legislation);

24.14

2415

24.16

2417

252 any inaccuracy or omission, lack of clarity, interference in, misdirection or destruction of any information
transmitted to or from the Subscriber howsoever caused;

253 any inaccuracy or omission, lack of clarity, interference in, misdirection or destruction of any information
transmitted to or from the Subscriber howsoever caused;

254 theft or unauthorized use of the Hardware/SIM Card or any loss, costs, damages, or compensation incurred
by or payable to any third party by the Subscriber;

255 theft or unauthorized use of the Hardware/SIM Card or any loss, costs, damages, or compensation incurred
by or payable to any third party by the Subscriber;

256 any inherent defect in the Hardware or any defect or damage to the Hardware resulting from use other than
in the normal and customary manner, subject to the warranties provided in sub-clause 2.2; or

257 transmission or non-transmission of any illegal, false, misleading, derogatory, libelous, obscene or vulgar
messages or information.

26.0  DISCONNECTION OR TERMINATION OF THE SERVICE

26.1  SMART may temporarily suspend or terminate the Service without prior notice if:

The Subscriber fails to pay promptly any amount due and payable hereunder;
The Subscriber commits a breach of any of the terms of this Agreement; or
The Subscriber becomes bankrupt, fals to pay its debts as they fall due or any of its assets becomes
subject to any form of winding up, , insolvency or it enters
into any arrangements with its creditor generally.
Without prejudice to any of the sub-clause 11.1 SMART may discontinue o terminate the Service at any
time by giving the Subscriber not less than thirty (30) days’ notice of such discontinuation or termination.
Any discontinuation or termination shall be without prejudice to the rights of SMART including the right
to recover all amounts due from the Subscriber hereunder including, but not limited to, the pre-
termination fee, if applicable, together with any expense and cost (including legal costs) incurred in
recovering such amounts due. No refund of any advanced payment will be made to the Subscriber
The Subscriber may terminate this Agreement at any time by giving SMART not less than thirty (30) days
written notice of such termination, which shall become effective only upon settlement of all amounts due
hereunder. Should the Subscriber pre-terminate this Agreement within the minimum contract term
provided in the SAF, the Subscriber shall pay the pre-termination fee indicated in the applicable form.
I understand that Smart has the right to recover any amounts provided, such as, but not limited to:
Any subsidy provided by Smart to the Subscriber;
26.5.2 The value of the service unit; and
2653 The value of any additional concessions given by Smart (i.e. free use of Smart products and services)
27.0 INDEMINITY
The Subscriber shall indemnify SVART against all liabilities, losses, damages, costs, charges, expenses (including
legal costs) incurred by or brought against SMART arising directly or indirectly out of or in connection with any
breach of the Subscriber's obligations hereunder.
280  DISCLAIMER OF WARRANTY
The Subscriber acknowledges that it has not relied on any warranty, express or implied with regards to the Service
provided hereunder.
290 VENUE
The venue of all suits from this Agreement and of other suits directly or indirectly arising from the relationship
between SMART and the Subscriber shall be exclusively in the proper courts in Makati City. The Subscriber hereby
expressly waives claims to any other venue.
300  COMPLAINTS
Complaints against SMART or its agents should be brought to the attention of the designated enterprise touch
points of SMART.

264

265
265.1

31.0  OTHER CONDITIONS

311 TRANSFER OF OWNERSHIP / MIGRATION / DOWNGRADE

3111 The Subscriber agrees that any transfer of ownership or migration or plan downgrade or
cancellation/termination/disconnection of the Service can only be made without charges after
expiration of the lock-in period from activation date of the corporate lines and Service and shall be
subject to SMART's approval. Otherwise, corresponding charges specified in the applicable Smart
Enterprise Service Application Form or Smart Enterprise Retention Form and/or other related
subscription contracts shall apply, if any.

3112 The Subscriber further agrees to submit the required transfer documents and to fully settle the
outstanding balance before any changes (e.g. transfer of ownership or migration, plan downgrade or
cancellation / termination / disconnection of the Service can be made. Any transfer of ownership or
migration to individual account without submission of the required transfer documents will still make
the Subscriber liable for all charges including, but not limited to, airtime charges.

312 For SIM only Subscriptions (if applicable)

3121 This Agreement wholly applies for Corporate SIM-only Subscriptions. The Subscriber shall be fully
responsible for the charges and possible legal circumstances in the event of Fraudulent and
Unauthorized Use of the SIM by Users

320  CORPORATE GOVERNANCE

The parties warrant and represent that their business activities are regulated by their own internal business rules
or Corporate Governance policies which are compliant with each of their applicable laws.

As a condition precedent to the execution of this Agreement, the parties agree to exchange their relevant
Corporate Governance policies for review to ensure that enteringinto this Agreement will not conflict with, violate
or contravene any of these policies.

To the extent applicable to the implementation of this Agreement, the parties will comply with their respective
internal business rules or Corporate Governance policies. In this connection, the parties shall [a] advise or inform
each other about any violation, whether actual or potential, by any person of their respective and/or each other's
policies in relation to this Agreement; [b] address or resolve such violation in accordance with their own internal
business rules or Corporate Governance policies; and, [c] inform the other party of the action taken thereon. In
the event that this Agreement is later found to be violative of business rules or Corp

policies of either party, the parties shall negotiate in good faith to amend and revise this Agreement to make it

compliant with the internal business rules or Corporate Governance policies found to have been violated.
The parties finally agree that any dispute, breach or violation of this provision shall be dealt with, remedied and/or
resolved in accordance with the appropriate provisions of this Agreement on dispute settlement.

33.0
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33.10

MISCELLANEOUS

This Agreement shall be governed and construed in accordance with the laws of the Philippines.

This Agreement together with SMART's records shall be final and conclusive evidence of any dispute
between SMART and the Subscriber.

SMART reserves the right at its absolute discretion to modify, delete or add to any of the regulatory-
affecting terms of this Agreement by giving notice in writing to the Subscriber. All other terms may be
modified with the written consent of the Subscriber.

This Agreement constitutes the entire agreement between SMART and the Subscriber and supersedes all
previous agreements (if any) between the parties, and the Subscriber acknowledges that in agreeing to
enter into this Agreement it has not relied on any representation warranty or other assurance (including
any that may have been made by any authorized agent or dealer of SMART) except those set out in this
Agreement.

SMART’s right shall not be prejudiced or restricted by any concession, indulgence or forbearance
extended to the Subscriber.

No waiver by SMART of any breach shall operate as a waiver of any other subsequent breach.

All notices under this Agreement shall be in writing and sent to the registered office of SMART or the
address of the Subscriber as stated in the Service Application Form or such other address which may be
notified to SMART in writing from time to time.

Any complete or partial invalidity or unenforceability of any provision of this Agreement shall not affect
the validity or enforceability for any other purpose of the remaining provisions.

Interest on all amounts outstanding to SMART shall accrue at the rate of 2% per month.

In case it will be necessary to use a lawyer or collection agency, the Subscriber shall pay 25% of the
amount due as the collection o attorney's fees, in addition to billing for the Service, penalty and
surcharges.

8
SMART ENTERPRISE M2M SOLUTIONS

These Smart Enterprise M2M Solutions Terms and Conditions shall supplement the Smart Enterprise Terms and
Conditions for all solutions and/or hosting services provided by the third-party Suppliers (“Suppliers” of “Third
Party Products/Services”) of SMART that are connected to or used in conjunction with SMART's
telecommunications services.

~

Should the Subscriber avail of these Third Party Products/Services, the Subscriber agrees to be bound by, and

shall be responsible for causing all Users accessing the Third Party Products/Services to comply with, the End
User License Agreement/ End User Service Agreement/ Terms of Use and Privacy Policy of the Third Party
Product/Services Supplier (“Supplier Terms”)as each may beamended from time to time. The Subscriber shall be
responsible for the acts and omissions by any User. Should the Subscriber fail to comply with Supplier Terms,
SMART shall immediately cause the termination of your access to the Third-PartyProducts/Services,

%

Deployment, provisioning, activation, and training will be based on a mutually agreed timeline and only upon
(a) submi

on of documentary requirements of SMART; (b) approval of the Subscriber’s application; and (c)

payment of corresponding advance Monthly Service Fee, unless otherwise specified inwriting.

©°

The security of the Subscriber's pre-assigned Service Access and the confidentiality of its Personal Identification

Number (PIN) as well as the proper care and maintenance of the Hardware shall be the Subscriber's sole

responsibility.
0.

Risk of loss, theft or damage to any of the data provided by the Subscriber shall be for

the account of the Subscriber, unless proven that the same was caused by the fault or negligence of the Supplier.
SMART shall not be liable for any loss, theft or damage to the data provided by the Subscriber.

11.

The Subscriber shall be responsible for the use of the Service and shall not use the Service

nor allow the Service to be used to transmit, distribute or store contents or messages (including e-mail messages)
which are inappropriate (including, but not limited to, obscene (including child pornography), defamatory,
libelous, threatening, abusive, hateful, or excessivelyviolent, harmful (including, butnotlimited to, viruses, worms,
password-cracking programs or Trojan horses), and/or fraudulent or misleading (including, but not limited to,
false, deceptive, or misleading statements, claims, or representations), as reasunably determined by SMART in

accordance with generally

the Internet:

12.

reasonably be expected to provoke complaints(pam)
The Subscriber shall be responsible to take all reasonable measure to avoid any

unauthorized or fraudulent use of the Service and shall immediately nolify SMART oflhe same. The Suhscriber
shall be liable for all m: uch
if such charges were incurred through or as a result of such fraudulent or unaulhorlzed use of the Service. Non'

paymentof bills or refusal on the part of

pay fromthese

ground for SMART to discontinue the Service.
The Third-Party Products/Services are supplied on an "as " basis without any express or implied warranties except

for those provided in Terms.T!
benefits as well as claims for liabilities, attorney's fees suits, costs and for any special,
consequential damages OF ANY CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES, RESULTING FROM THE
USE OF OR THE INABILITY TO USE THE SERVICE, THE PERFORMANCE OF THE SERVICE, OR DAMAGES FOR LOSS OF
‘GOODWILL, BUSINESS PROFIT, BUSINESS OPPORTUNITIES, BUSINESS STOPPAGE, LOSS OF DATA OR BUSINESS
INFORMATION, COMPUTER DAMAGES, OR DAMAGES RESULTING FROM UNAUTHORIZED ACCESS TO OR CHANGES
MADE TO CLIENTS TRANSMISSIONS OR DATA, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES, against
SMART or its officers, directors and employees or any of ts affiliates, subsidiaries, suppliers or parent corporation(s)

sen

resulting from or arising out of the use (or inability to use) and access of the SERVICE.

Smart Enterprise Postpaid T&C Control #P001
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indirect, incidental or



SUBSCRIBER DECLARATION

(standalone subscriptions)

My signature below signifies that:

Allinformation that | have stated in this application, including all supporting
documents that | have submitted, are true and correct. | have voluntarily provided
this information and supporting documents to Smart1 for the processing and
evaluation of my application for service subscription;

and

| acknowledge that Smart will collect, use, and share my personal data as follows:
1 | acknowledge that Smart will require the validation of my identity

and my credit history in order to evaluate my application for service
subscription. | therefore authorize the following:

Smart to obtain relevant information about myself and my
credit information from my declared employer or business,
and from the banks, credit card companies, and other
financial institutions and service providers with whom |
have existing accounts with, as evidenced by the supporting
documents | have submitted together with my application;
and

For Smart, and third-party business partners authorized by
Smart, to compute my credit score using my credit
information and other relevant information that have been
obtained about me. | acknowledge that my credit score
shall be used solely to evaluate my application for
service subscription with Smart, and that | may access a
complete list of the third-party business partners of Smart
who compute for my credit score through
https://smart.com.ph/Corporate/privacy#affiliates.

2. | acknowledge that Smart may temporarily park my service

application in cases where:

My preferred service is currently unavailable. | understand
that | may choose to wait up to a maximum of 30 days for
my preferred service to become available. If, after the
prescribed 30 days, my preferred service is still unavailable,
my service application shall automatically be cancelled,
unless | update my application and avail a different service
type;

b. requires additional supporting documents to be submitted. |
understand that my service application shall not be processed until these supporting
documents are submitted by me. If | am unable to submit these additional
documents within 30 days, my service application shall automatically be cancelled;
and

| have unpaid balances due to Smart. | understand that my
service application shall not be processed until | have
settled all unpaid balances. If | am unable to settle payment
for these unpaid balances within 30 days, my service
application shall automatically be cancelled.

| acknowledge that Smart may contact me for updates or reminders
within the 30 days that my service application is temporarily parked.
| also acknowledge that Smart may use my parked service
application for further analysis within the same 30-day period,
solely for Smart to plan for future growth and increase its areas of
serviceability.

I acknowledge that Smart shall send me my Statement of Account
(“SOA”) seven (7) calendar days after the Statement Date via
electronic mail, through the email address | specified in my
application. | agree to hold Smart free and harmless from any
liability for my failure to receive the SOA despite it being sent to my
email address. | understand that | will no longer receive a printed
copy of my SOA, unless | have stated otherwise by indicating my
preference for SOA delivery in my application.

4. | acknowledge that there are some instances where Smart may be
required to disclose my personal data as part of its regular business
operations and to provide its products and services. | understand

that my personal data may be disclosed to:

a. Smart’s third-party contractors and professional advisers who
help Smart deliver its products and services. This includes partner companies,
organizations, or agencies, and their sub-contractors. For example: Smart’s couriers
for bill delivery and customer contact centers that provide pre- and post-sales
hotline operations;

b. Smart’s subsidiaries and affiliates with whom | have also signed-
up with. | understand that this is done only for the improvement of their business
and operations. For example: Smart may share information related to my use of its
products and services with its subsidiaries and affiliates so that they can create new
offers that bundle their products and services into a single subscription for my
benefit;

c. Other companies to whom | may have also given consent my
consent for Smart to share my information with. For example, when | sign-up for
products and services offered by other companies, they may request for
information from Smart in order for them to validate my identity; and

d. Law enforcement and government agencies, but only when
required by laws and regulations and other lawful orders and processes. |
acknowledge that a complete list of these third-parties may be accessed by myself
through https://smart.com.ph/Corporate/privacy#affiliates.

| acknowledge that Smart processes and discloses my personal data
to the Government, in cases when Smart is required to do so for
purposes such as:

a. To assist public authorities. | understand
that Smart may generate statistical insights
based on my usage of its network and
facilities to assist public authorities in
planning for healthcare, disaster
management, and other similar initiatives;
and

b. To comply with legal requirements. | understand that Smart runs
credit scoring programs and initiatives, including but not limited to, providing
information to the Credit Information Corporation in accordance to Republic Act No.
9501 and the Credit Information System Act. Smart may also perform other required
personal data processing or disclosure to meet other relevant legal and regulatory
requirements.

I acknowledge that Smart shall process my personal data based on
its legitimate interest to function effectively as a business, and that
this is only done when said legitimate interests do not override my
personal interests and fundamental rights or freedoms.

For the continuous improvement of Smart’s business and
operations. For example, when Smart analyzes my usage of
its network and facilities to help them manage my account,
provide customer care activities, investigate and resolve
service-related requests and concerns that | may have,
monitor the quality and security of its network, train its
staff, and plan for future growth. | acknowledge that Smart
may also process my personal contact details and publish
them in an internal directory listing, in order to effectively
communicate with me and provide me with necessary
assistance.

For the continuous improvement of Smart’s products and
services. | acknowledge that Smart may collect, use,
process, and analyze my use of its products and services so
that it can understand how to improve them for my benefit.
Smart’s analysis may include some information about my
usage, such as the volume and frequency of my use of its
SMS, voice, and data services, and my historical locational
information which it determines based on an analysis of the
places where | may have used our products and services. |
understand that this is done in order to generate insights on
foot traffic, crowd density, and mobility patterns.

For Smart to understand my needs and preferences so that
it can serve me better. | acknowledge that Smart shall

process data to determine my usage profile by maintaining
a record of the products and services that | avail, and by
analyzing other activities such as when | participate in

| have read and understood the Terms and Conditions and Privacy Policy found on
Smart’s website https://smart.com.ph. | shall strictly comply and abide by the terms
and conditions relating to my use of Smart’s services, and any future amendments

Smart’s market research initiatives, when | visit and transact to these same terms.

in Smart stores, and when | visit and use Smart websites
and mobile apps as listed in
https://smart.com.ph/Corporate/privacy#apps. |
understand that Smart does so in order to gain a better
insight of the kinds of offers that would be relevant to my
preferences.

For Smart to manage the security of its business operations.
| understand that Smart may process my personal data to
conduct IT security operations, to manage its assets, to
ensure my fair use of its products and services, and for
business continuity, disaster recovery, and audit purposes.

| consent to Smart’s processing of my personal data as | avail of its
products and services so that Smart may be able to create and offer
better products and services for me, including through direct
marketing. | understand that Smart carries out the following
processing activities based on my consent.

a. To send me offers, recommendations and promotions. | consent
to Smart’s processing of my usage profile to send me customized offers and
promotions through my contact details using channels such as SMS, voice calls, and
e-mail. This includes location-based offers that are exclusively available in areas that
| may frequent.

b. To elaborate my usage profile. | consent to Smart’s collection of
personal information about me from third-party sources such as its subsidiaries,
affiliates, and business partners, to whom | have also given my consent for them to
share my information. | acknowledge that Smart creates this enhanced usage profile
about me solely to get a deeper understanding of my preferences so that | may
receive even better targeted product recommendations, special offers, and
promotions. | acknowledge that | can choose to object to and withdraw my consent
from any of these processes at any time through https://smart.com.ph/privacy.

8. | acknowledge that Smart will keep all information pertaining to my
account, including all personal data about myself, for as long as |
continue to use Smart’s products and services, and for a maximum
of twelve (12) years from my service's permanent deactivation. In
the event that my application is not approved by Smart, |
acknowledge that any information and documents | have provided
shall be returned to me.

| acknowledge that | am afforded certain rights in relation to my
personal data under the Data Privacy Act of 2012 (Republic Act No.
10173), and that | am entitled (in the circumstances and under the
conditions, and subject to the exceptions, set out in applicable law)
to:

a. Request access to the personal data that Smart processes about

b. Request a rectification of my personal data.

c. Request the erasure of my personal data.

d. Request the restriction of the processing of my personal data.
e. Request portability of my personal data.

When the processing of my personal data is based on my consent, |
acknowledge that | have the right to withdraw such consent at any time by
contacting Smart’s Data Privacy Officer, or by accessing
https://smart.com.ph/privacy. | understand that this will not affect the lawfulness of
the processing that was carried out before | withdrew my consent or Smart’s right
to continue parts of the processing based on legal bases other than my consent. If
Smart is unable to provide me with another legal basis justifying the processing of
my personal data, Smart will stop the processing and delete my personal data. |
acknowledge that | may learn more about my privacy rights by visiting
https://smart.com.ph/corporate/privacy.

If | believe that my data privacy rights have been violated, | may get in touch with
Smart’s Data Privacy Officer through the contact details provided below. In some
instances, | understand that Smart may request for supporting documents or proof
before it effects any requested changes to my personal data.

Smart Data Privacy Office 6799 Ayala Ave., Makati City, 1226, Philippines

Email: dataprivacyoffice@smart.com.ph

Customer’s signature over printed

name:

Date signed (MM/DD/YY):
/ /



https://smart.com.ph/Corporate/privacy#affiliates

REQUIREMENTS CHECKLIST

or email applicatio nterpriseExtension

® Complete Form & Signed Subscriber Declaration @ Company ID (Front and Back)
@® 1 Month Latest Payslip (if applying for a plan higher than 2000 MSF) @ Proof of Billing or Gov ID (lif delivery is residence)

|
é. sma rt SERVICE APPLICATION FORM

ENTERPRISE EXTENSION v.2 Date Hired:

Employee #:

Fillin all the required inform ation. Do not leave anitem blank. Ifitem is not applicable, indicate "N/A"
Kindly write legibly and countersign any erasures.

[ ] NEW CONNECT [C] RETENTION

Mobile Min for Retention

*Required SUBSCRIBER INFORMATION
SUBSCRIBER NAME: (Last Name/ First Name/ Middle Name)

BIRTHDATE: (MM/DD/YYYY)

RESIDENCE TEL. NUMBER: BUSINESS NUMBER:

MOBILE NUMBER:

ACTIVE EMAIL ADDRESS: (default e-SOA email address) *

COMPANY/BUSINESS NAME: Position Title:

Shade or Mark (x, ¢) Your Preferred Postpaid Kit Delivery Address: |:| Office [] Residence - Please attach Proof of Billing

OFFICE ADDRESS (Building, Street, Baranggay, City/Province/Zip code): *Required

RESIDENCE ADDRESS (Building.Street,Baranggay,City/Province/Zip Code): *Required

PLAN DETAILS INFINITY LIMITLESS PLAN 3500 PLAN:
[option [Additional
Quantity
Handset Model
Color ANY

Monthly Amortization
One Time Cashout
Contract Term (Mos)

Notes:
Calls to Smart Unlimited
Calls to Sun Unlimited
Internet (Local) Non Stop Surf
Calls to All Networks 180 Minutes
SMS to All Networks Unlimited

RATES (VAT inc.) NEAREST RELATIVE INFOR
SMs
On-Net On-Net P0.50
Off-Net P5.00 Off- Net P0.50
Landline MMS

International On- Net P100
SMS P10 Off- Net P2.00
Voice ($ Rate) USD0.40

Name:

Relationship:
Address:

Data Mobile Number:

Poosiks ||

FOR SMART'S USE ONLY
EE Personnel/Admin Credit Officer

Landline No:

Validations Officer

Name
Signature
Status/Remarks

I affirm that the above given information and supporting documents are true and correct. lunderstand that | may be requested to submit requirements to facilitate the processing of this application. | signify agreement
to the above provisions, TERM S AND CONDITIONS and the e-SOA set forth, found in this application form.

Subscriber's Signature ov er Printed Name / Date Signed




SMART ENTERPRISE TERMS AND CONDITIONS

The Corporate Subscriber (“Subscriber”) agrees to the provision of telecommunications services (“Service”) under
the terms and conditions hereinafter contained (“Agreement”). The Subscriber shall ensure that all its designated
user/s or assignee/s with lines registered under the Subscriber’s account (“User”) shall comply with the terms and
conditions of this Agreement and the Subscriber shall be responsible for the acts and omissions by any User.
SMART Communications, Inc. (“SMART”) agrees to provide the Service under the conditions stipulated herein.
70 TERMS AND CONDITIONS

This Agreement relates only to the Service provided by SMART and shall be in full force and effect from and after
the actual date of approval by SMART of the application for the Service and shall continue until the end of the
contract term as indicated in the Smart Enterprise Service Application Form (SAF), unless sooner terminated as
provided herein. The Subscriber may continue by renewing the Service in writing after the said contract term by
executing a retention request via theSAF.

80 HARDWARE

8.1 | RT connected to or used in conjunction with the Service
( Hardware"). SMART does not by this Agreement cover any representation or warranty for any
telecommunications and related equipment that are not issued by SMART.

Hardware issued by SMART (except iPhone units) shall be subject to a seven (7) day replacement warranty
commencing on the date of delivery of the Hardware. This warranty covers inherent defects only. After the
7-day period, the vendor’s warranty terms and conditions shall apply, and all warranty claims shall be made
directly to the vendor's accredited service centers.

8.3 Special terms and conditions apply to iPhoneunits.

90 PAYMENT TERMS

3.1 The Subscriber shall pay all amounts due to SMART in respect of:

o
~

9.1.1  Amonthly fixed fee for the Services;
9.12 Al charges incurred in using the Service; and
9.13  Hardware cost, if applicable.

The fees paid or payable by the Subscriber to SMART pursuant to this Agreement shall be inclusive of all Philippine
taxes.

The Value Added Tax (VAT), if any, shall be for the account of the Subscriber, provided that SMART submits its
VAT registration certificate upon fequest for the Service and issues a duly registered VAT official receipt upon
receipt of payment. In the event that the Subscriber will be required to withhold tax and remit the same to tax
authorities, the Subscriber shall deduct the said tax from payments in relation to this Agreement. The Subscriber
shall furnish SMART with the corresponding certificate of withholding tax within twenty (20) days after the end of
each quarter.

©
~

The Subscriber agrees and assumes full responsibility for the charges incu rred on the use of the Hardware and
the Service pertaining to the lines registered under the Subs ’

The Subseriner agreet that it shall b fully responsible for the settoment of Hardware cost,if any, subject of
this Agreement. The Subscriber shall bind itself to be continuously responsible of the Hardware cost
regardless of assignments and movements of its User/s or transfer of use/ loss/ damage of the Hardware. The
proper care and maintenance of the Hardware shall be the Subscriber's sole responsibility.

SMART may allow the Subscriber credit for using the Service up to a certain level and SMART may set,
revoke, or impose conditions on such credit limit at any time. The Subscriber may request for an increase or
decrease in the credit limit subject to SMART’s approval

The Subscriber shall be liable for all outgoing calls, texts and other transactions, including those incurring
roaming charges from the line regardless of who may make such calls, texts and other transactions, including
those incurring roaming charges. Nonpayment of these charges or refusal on the part of the Subscriber to pay
charges arising from these calls, texts and other transactions, including those incurring roaming charges shall
be sufficient ground for SMART to discontinue the Service.

Plan offers may have a built-in feature that automatically protects the Subscriber’s bill up to a certain amount
determined by SMART covering the standard data charges in addition to or on-top of the monthly service fee
ofthe plan offer (“Anti-Bill Shock”). The Subscriber shall be liable for all incurred data charges based on the
standard data rating scheme as indicated in the SAF, up to the Anti-Bill Shock (ABS), if applicable.
Nonpayment of these charges or refusal on the part of the Subscriber to pay charges shall be sufficient ground
for SMART to discontinue the Service.

The Subscriber agrees to pay on or before the date specified in the Service bill (“Due Date™) all charges stated
on the bill. SMART may determine the billing period. Billing statement for the Service shall be rendered at
regular intervals at the end of applicable billing cycles. Contested bills, if any, should be brought to the
attention of SMART in writing within thirty (30) days from the receipt of the bill, otherwise the Subscriber
shall be deemed to have accepted the correctness or accuracy of the bill. Any disputed amount resolved in
favor of the Subscriber shall be credited to the Subscriber’s account. Any disputed amount determined to be
payable to SMART shall be due within fifteen (15) days from notice of resolution of the dispute
Notwithstanding the non-receipt of any bill, it shall be the Subscriber's responsibility to inform itself of the
outstanding fees or charges through the designated enterprise touchpoints of SMART and effect payment,
without need of further demand on or before the Due Date.

The Subscriber shall be charged SMART's applicable roaming rate and the roaming service activation fee, if
any, in the event that the Subscriber avails of SMART's International Roaming Service. The Interational
Roaming Service is active, by default, unless the Subscriber requests otherwise. In case of the latter, the
Subscriber shall be responsible for notifying SMART within forty-eight (48) hours before leaving the
Philippines. SMART shall not be liable for the failure of roaming partner to provide services in the roaming
area.
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The Subscriber agrees that all payments shall be applied first to bills in arrears, including interest and
penalties. The balance, if any, will be applied to the current obligation.
The Subscriber agrees not to transfer this Agreement or any right or interest originating therefrom, to any
person or entity without prior written approval from SMART. Pending approval of such transfer, the
Subscriber shall remain liable for any all accrued fees and charges.
The Subscriber agrees that all cheques and other payments shall be made payable directly to
SMART/authorized collection partners and any cheque payment made out, or any payment in cash made
directly, to any representative or salesman shall be invalid.
ADVANCE PAYMENT AND CHARGES
SMART may require an advance payment as a pre-requisite for providing the Service. The advance payment
shall bear no interest and shall be applied to the Subscriber’s final bill upon termination of the Service. In
case the pre-payment is not sufficient to cover the final bill, SMART shall charge the Subscriber any
deficiency. The balance of the advance payment, if any, shall be applied to other lines registered under the
Subscriber’s account. If there are no outstanding balances from other lines, the Subscriber may file a written
request for refund within ninety (90) days from termination of the Service and the balance of the advance
payment shall be refunded to the Subscriber, without interest, within ninety (90) days from approval of the
refund.
The Subscriber shall be charged a nominal fee for the processing of any Service modification requests
including, but not limited to, plan downgrade, change in mobile identification number (MIN) or Subscriber
Identity Module (SIM) Card, Service reconnection, redelivery of Hardware/SIM.
LOSS OR DAMAGE OF SIMCARD
The security of the SIM Card and the confidentiality of the Personal Identification Number (PIN) as well as
the proper care and maintenance of the SIM Card shall be the Subscriber's soleresponsibili
35.2 SMART, upon notification of lost SIM Card by Subscriber, shall immediately effect barring of outgoing calls
/SMS/ data usage. All charges and fees accruing prior to the barring shall
35.3 remain for the account of the Subscriber. The Subscriber should immediately request for a replacement SIM
Card subject to fee, ifany.
36.0 SERVICE REDIRECTION
In case of (a) non-payment of the overdue account; or (b) exceeding the credit limit; or (c) such other cases as
may be determined by SMART, SMART reserves the right, without incurring any liability and at the Subscriber's
expense, to redirect the Service partially or in full. Upon full compliance with the requirements of SMART, the
Service may be restored partially or in full. Failure of the Subscriber to comply with SMART's requirements will
give SMART the option to terminate the Service permanently, subject to RA 7925 and its implementing rules, and
to charge the appropriate pre-termination fee, if any.

34.0
341

35.0
351

37.0 TEMPORARY DISCONNECTION AND RESUMPTION OF SERVICE

37.1 The Subscriber may request a temporary disconnection of the Service by giving not less than seven (7) days
prior written notice to SMART and by settling all amounts due to SMART. Such temporary disconnection
shall not constitute a termination of the affected line or this Agreement if it does not exceed six (6) months.
If the temporary disconnection is for a period of more than six (6) months, SMART reserves the right to
terminate the affected line o this Agreement without prejudice to the rights of SMART including the right to
recover all amounts due from the Subscriber hereunder including, but not limited to, the pre-termination fee,
together with any expense and cost (including legal costs) incurred in recovering such amounts due and no
refund of any advance payment will be made to theSubscriber.

‘The Subscriber may request for reconnection after a temporary disconnection and the contract term shall be
extended for the same duration of the temporary disconnection period. SMART may charge the appropriate
reconnection fee, if any.

38.0 FRAUDALENT AND UNAUTHORIZED USE

If the Subscriber or any other person, at the sole discretion of SMART, is found to use the Service including special
usage offerings and promotions such as unlimited voice, unlimited SMS and unlimited internet services, for any
abusive or fraudulent purpose or illegal activities, or is found to use abusive and/or indecent language to other
subscribers or Comps , or has submitted I for through fraudulent means or has
supplied any false/wrong information in connection it such application, SMART reserves the right to
immediately disconnect the Service without prior notice and/or refuse to reconnect the Service. SMART also
reserves the right to file the appropriate legal action against the erring Subscriber or person concerned, and to
charge the appropriate pre-termination fee, if any.

The Subscriber’s right to use the Service is personal to the Subscriber or its Users. The Subscriber or any of its
Users shall not engage in the following activities (“Unauthorized Activities”)

38.1 Resale or any commercial use of the Service, without the prior express written consent ofSMART;

37.2

38.2 tilization of the Service in bypassing or in activityis that tend to bypass the SMART network, billing and/or "

traffic routing;

Use of the Service in prohibited services like callback, dial back, unauthorized audio text, international and
national simple resale (ISR/NISR), international revenue share fraud (IRSF), premium rate service (PRS)
fraud, internet fraud, hacking, SMS spamming, SMS flooding, SMS hoax, and other similar services; or
Tampering, altering, modification, or unauthorized programming of the SIM Card or its digitalreference.
Use of SMART Subseribr Identity Module (SIM) cards with unauthorized types of devies aprt rom the
intended hardware (i.e. smartphones or tablets) For example,
and fixed routers. Otherwise, the Company reserves the right to lempnranly suspend o terminate its service
without priornotice.

Activities that are considered unlawiul by the laws of the Republic of thePhilippines;

Obstruction or penetration, or attempts to obstruct or penetrate the security of any entity’s network or systems
such as malicious software (e.g., Trojan horses, worms, spyware, etc.), denial of service attacks, spam emails,

383

38.4
385

386
38.7

c;
38.8 Excessive contribution, where maximum allowable data usage within a billing cycle exceeds up to 60GB
beyond the Service's Anti-Bill Shock feature;
8.9 Use of high bandwidth applications and services like operation of servers, web broadcasting, and the like.
Should the Subscriber engage in any of the abovementioned activities, the Company has the right to take
necessary actions including, but not limited to, the following:
3810 SMART may implement network management practices to improve its service, to reduce network
congestion, and/or to adapt to technological advancements;
3811 SMART may downgrade Subscriber’s data speed in case of excessive usage at any point during a billing cycle; %
3812 SMART may obtain and monitor Subscriber’s usage information through reasonable and legal methods; and/or
3813 SMART may temporarily disconnect, interrupt, or terminate the Subscriber’s data services without prior notice
The Subscriber shall likewise be liable to SMART for any and all compensation fee on account of any of the above
Unauthorized Activities and unauthorized commercial use of the Service. The compensation fee is payable, without
any limitation from the time the Unauthorized Activity occurred until the actual cessation thereof. A penalty
equivalent to one hundred fifty percent (150%) of the computed revenue losses shall likewise be charged against the
Subscriber if proven accountable for such Unauthorized Activity. For this purpose, SMART shall have the right to full
access to the relevant books and all other records of the Subscriber in order to ascertain the volume of traffic and
total amount of compensanon fee payah\e In the absence of said record, SMART shall have sole discretion in the
of the bypas: In addition to the Unauthorized Activities referred to above, the
Subscriber undertakes not to use the Service for any activity that is contrary to morals and public policy or which
violates any ordinance, law, decree, order, regulation o treaty (“Illegal Activities”).
The Subscriber agrees to indemnify and hold SMART free and harmless from any liability, suit, or damage arising from
or connected with the Subscriber’s Unauthorized Activities and/or lllegal Activities. The Subscriber further authorizes
SMART to supply any and all information requested by any law enforcement or government agency/is, or other
private entities, the latter within the limits provided or by law, relative to the Subscriber’s subscription to the Service.
In which case, the Subscriber hereby irrevocably and unconditionally waives any and all its relevant remedies under
the law, including but not limited to the right to claim damages.
39.0 DATA PRIVACY
SMART shall, at all times, comply with the provisions of Republic Act No. 10173 or “the Data Privacy Act of 2012,
its implementing rules and regulations, and all other laws and government issuances which are now or will be
promulgated relating to data privacy and the protection of personal information. SMART, its officers, employees,
agents and representative in connection with SMART's performance of the Agreement, shall, among others:
39.1 Process personal data only upon the documented instructions of the Subscriber, including transfers of personal
data to another country or an international organization, unless such transfer is authorized bylaw;
Implement i i agent:
andrepresentatives, that will enable data subjects to exercise any and all of their rights under the Data Privacy
Actof 2012;
Implement such measures and systems that will allow data subjects to exercise their right to object or withhold
consent to further processing as provided under the Data Privacy Act 0f2012;
Implement such measures and systems that will allow data subjects to exercise their right to access under the
Data Privacy Act of 2012;
Maintain proper records, and provide the Subscriber access to such records, as will allow said Subscnhev to
comply with the exercise by data subjects of their right to access under the Data Privacy Act 0f20:
39.6 Ensure that data subjects will be able to exercise their right to rectification, modification, or blockmg of data
under the Data Privacy Act of 2012;
Determine the appropriate level of security measures, subject to, and in conjunction with, that of the
Subscriber, taking into account the nature of the personal information to be protected, the risks represented
by the processing, the size of the organization and complexity of its operations, current data privacy best
practices, and cost of securityimplementation;
39.8 Implement: generally
measuresprescribed by the Data Privacy Act and its implementing rules and regulations), including policies
for evaluation, monitoring, and review of operations and security risks. These measures may include clear
written guidelines, training modules for its employees, agents, and representatives, and audit measures in
relation to the (1) collection, processing, maintenance, and deletion/disposal of personal data and records; and
(2) the sharing of these information, especially on the specific persons to whom the information may be given
access. Such measures shall aim to maintain the availability, integrity, and confidentiality of personal data,
and prevent negligent, unlawful, or fraudulent processing, access, and other interference, use, disclosure,
alteration, loss, and destruction of personal data;
Implement reasonable and appropriate organizational, physical, and technical measures intended for lhe
protection of personal or unlawful destruction, alteration,
well asagainstany other unlawful processing, or for such other purposes as may be required under the Dala
Privacy Act of 2012 or any other applicable law or regulation;
Implement reasonable and appropriate measures to protect personal information against natural dangers
such as accidental loss or destruction, and human dangers such as unlawful access, fraudulent misuse,
unlawful destruction, alteration, and contamination;
Ensure that its employees, agents, and representatives who are involved in the processing of personal
information operate and hold personal information under strict confidentiality. This obligation shall
continue even after their transfer to another position or upon termination of their employment or contractual
relations;
Not to engage another processor without prior instruction from the Subscriber: Provided, that any such
arrangement shall ensure that the same obligations for data protection under this document are implemented,
taking into account the nature of the processing;

39.2

39.3

39.4

39.5

39.7

39.9

39.10

39.11

39.12

39.13 In case of data breach, promptly notify the Subscriber within twenty-four (24) hours or earlier from the  compliant with the internal business rules or Corporate Governance policies found to have been violated.
time of discovery, to enable said Subscriber to notify the National Privacy Commission and the affected  The parties finally agree that any dispute, breach or violation of this provision shall be dealt with, remedied and/or
data subject or subscriber within the period prescribed under the D; Actof 2012, resolved in with the provisions of this Agreement on dispute settlement.
personal ion that may, under the be used to enable identity fraud are reasonably 480  MISCELLANEOUS
believed to have been acquired by an unauthorized person, and the Subscriber, SMART, or the National 431 This Agreement shall be governed and construed in accordance with the laws of the Philippines.
Privacy Commission believes that such unauthorized acquisition s likely to give rise toareal risk of serious 453 This Agreement together with SMART's records shall be final and conclusive evidence of any dispute
harm to any affected data subject or subscriber; between SMART and the Subscriber.
3914 Promptly inform the Subscriber if, in its opinion, any instructions of the Subscriber violate, or may be g 3 G\IART reserves the right at its absolute discretion to modify, delete or add to any of the regulatory-
construed to violate, any provision of the Data Privacy Act of 2012 or any other issuance of the National N e O ¥
PrivacyCommission; affecting terms of this Agreement by giving notice in writing to the Subscriber. All other terms may be
39.15  Assist the Subscriber in ensuring compliance with the Data Privacy Act of 2012, its implementing rules and modified with the written consent of the Subscriber. §
regulations, other relevant laws, and other issuances of the National Privacy Commission, taking into 484 This Agreement constitutes the entire agreement between SMART and the Subscriber and supersedes all
account the nature of processing and the information available to SMART; previous agreements (if any) between the parties, and the Subscriber acknowledges that in agreeing to
39.16 At the choice of the Subscriber, delete, destroy, or return all personal data to the former after the end of the enter into this Agreement it has not relied on any representation warranty or other assurance (including
provision of services relating to the processing: Provided, that this includes deleting or destroying existing any that may have been made by any authorized agent or dealer of SMART) except those set out in this
copies unless storage is authorized by the Data anacy Act of 2012 or another law; Agreement.
39.17  Make available to the Subscriber all i with the obligations ~ 48.5  SMART's right shall not be prejudiced or restricted by any concession, indulgence or forbearance
laid down in the Data Privacy Act of 2012, and alluw for and contribute to audits, including inspections, extended to the Subscriber.
conducted by the Subscriber or another auditor mandated by the latter; and 486  Nowaiver by SMART of any breach shall operate as a waiver of any other subsequent breach.
39.18  Include all the foregoing in the privacy and security policy ofSMART. 487 Al notices under this Agreement shall be in writing and sent to the registered office of SMART or the
40.0  EXCLUSION FROM LIABILITY address of the Subscriber as stated in the Service Application Form or such other address which may be
SMART shall not be liable for any loss, costs, compensation, damage o liability to the Subscriber or any third party notified to SMART in writing from time to time.
arising directly or indirectly out of or in connection with the provision or use of the Service including, without 4.8 Any complete or partial invalidity or unenforceability of any provision of this Agreement shall not affect
prejudice to the generality of the foregoing, any loss, costs, compensation, damage or liability to the Subscriber the validity or enforceability for any other purpose of the remaining provisions.
or thvd parties caused by: 489  Interest on all amounts outstanding to SMART shall accrue at the rate of 2% per month.
any delay, interruption, or termination of the Service, whether caused by administrative error, technical,  48.10 In case it will be necessary to use a lawyer or collection agency, the Subscriber shall pay 25% of the

mechanical, electrical, or electronic fault or difficulty or any other reason or circumstances beyond
SMART's control (including, but not limited to, acts of God, strike, labor disputes, fire, disturbance, action
of government, atmospheric conditions, lightning, interference or damage by third parties or any change in
legislation);

402 any inaccuracy or omission, lack of clarity, interference in, misdirection or destruction of any information
transmitted to or from the Subscriber howsoever caused;

403 any inaccuracy or omission, lack of clarity, interference in, misdirection or destruction of any information
transitted to or from the Subscriber howsoever caused;

404 theft or unauthorized use of the Hardware/SIM Card or any loss, costs, damages, or compensation incurred
by or payable to any third party by the Subscriber;

405 theft or unauthorized use of the Hardware/SIM Card or any loss, costs, damages, or compensation incurred
by or payable to any third party by the Subscriber;

406 any inherent defect in the Hardware or any defect or damage to the Hardware resulting from use other than
iin the normal and customary manner, subject to the warranties provided in sub-clause 2.2; or

407 transmission or non-transmission of any illegal, false, misleading, derogatory, libelous, obscene or vulgar

messages or information.
DISCONNECTION OR TERMINATION OF THE SERVICE
SMART may temporarily suspend or terminate the Service without prior notice if:
The Subscriber fails to pay promptly any amount due and payable hereunder;
The Subscriber commits a breach of any of the terms of this Agreement; or
The Subscriber becomes bankrupt, fails to pay its debis as they fall due or any of ts assets becomes
subject to any form of winding up, insolvency or it enters
into any arrangements with its creditor generally.
Without prejudice to any of the sub-clause 11.1 SMART may discontinue or terminate the Service at any
time by giving the Subscriber not less than thirty (30) days’ notice of such discontinuation or termination.
Any discontinuation or termination shall be without prejudice to the rights of SMART including the right
to recover all amounts due from the Subscriber hereunder including, but not limited to, the pre-
termination fee, if applicable, together with any expense and cost (including legal costs) incurred in
recovering such amounts due. No refund of any advanced payment will be made to the Subscriber
The Subscriber may terminate this Agreement at any time by giving SMART not less than thirty (30) days
written notice of such termination, which shall become effective only upon settlement of all amounts due
hereunder. Should the Subscriber pre-terminate this Agreement within the minimum contract term
provided in the SAF, the Subscriber shall pay the pre-termination fee indicated in the applicable form.
Iunderstand that Smart has the right to recover any amounts provided, such as, but not limited to:
Any subsidy provided by Smart to the Subscriber;
4152 The value of the service unit; and
4153 The value of any additional concessions given by Smart (i.e. free use of Smart products and services).
42,0 INDEMINITY
The Subscriber shall indemnify SMART against all liabilities, losses, damages, costs, charges, expenses (including
legal costs) incurred by or brought against SMART arising directly o indirectly out of or in connection with any
breach of the Subscriber's obligations hereunder.
43.0  DISCLAIMER OF WARRANTY
The Subscriber acknowledges that it has not relied on any warranty, express or implied with regards to the Service
provided hereunder.
440  VENUE
The venue of all suits from this Agreement and of other suits directly or indirectly arising from the relationship
between SMART and the Subscriber shall be exclusively in the proper courts in Makati City. The Subscriber hereby
expressly waives claims to any other venue.
450  COMPLAINTS
Complaints against SMART or its agents should be brought to the attention of the designated enterprise touch
points of SMART.
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46.0  OTHER CONDITIONS

46.1 TRANSFER OF OWNERSHIP / MIGRATION / DOWNGRADE

4611  The Subscriber agrees that any transfer of ownership or migration or plan downgrade or
cancellation/termination/disconnection of the Service can only be made without charges after
expiration of the lock-in period from activation date of the corporate lines and Service and shall be
subject to SMART’s approval. Otherwise, corresponding charges specified in the applicable Smart
Enterprise Service Application Form or Smart Enterprise Retention Form and/or other related
subscription contracts shall apply, if any.

4612 The Subscriber further agrees to submit the required transfer documents and to fully settle the
outstanding balance before any changes (e.g. transfer of ownership or migration, plan downgrade or
cancellation / termination / disconnection of the Service can be made. Any transfer of ownership or
migration to individual account without submission of the required transfer documents will still make
the Subscriber liable for all charges including, but not limited to, airtime charges.

462 For SIM only Subscriptions (if applicable)

4621 This Agreement wholly applies for Corporate SIM-only Subscriptions. The Subscriber shall be fully
responsible for the charges and possible legal circumstances in the event of Fraudulent and
Unauthorized Use of the SIM by Users.

47.0  CORPORATE GOVERNANCE

The parties warrant and represent that their business activities are regulated by their own internal business rules
or Corporate Governance policies which are compliant with each of their applicable laws.

As a condition precedent to the execution of this Agreement, the parties agree to exchange their relevant
Corporate Governance policies for review to ensure that entering into this Agreement will not conflict with, violate
or contravene any of these policies.

To the extent applicable to the implementation of this Agreement, the parties will comply with their respective
internal business rules or Corporate Governance policies. In this connection, the parties shall [a] advise or inform
each other about any violation, whether actual or potential, by any person of their respective and/or each other's
policies in relation to this Agreement; [b] address or resolve such violation in accordance with their own internal
business rules or Corporate Governance policies; and, [c] inform the other party of the action taken thereon. In
the event that this Agreement is later found to be violative of the internal business rules or Corporate Governance
policies of either party, the parties shall negotiate in good faith to amend and revise this Agreement to make it

amount  due as the collection or attorney's fees, in addition to billing for the Service, penalty and
surcharges.

SMART ENTERPRISE M2M SOLUTIONS

These Smart Enterprise M2M Solutions Terms and Conditions shall supplement the Smart Enterprise Terms and

Conditions for all solutions and/or hosting services provided by the third-party Suppliers (“Suppliers” of “Third

Party Products/Services”) of SMART that are connected to or used in conjunction with SMART's

telecommunications services.

Should the Subscriber avail of these Third Party Products/Services, the Subscriber agrees

0 be bound by, and shall be responsible for causing all Users accessing the Third Party Products/Services o
comply with, the End User License Agreement/ End User Service Agreement/ Terms of Use and Privacy Policy
of the Third Party Product/Services Supplier (*“Supplier Terms™) as each may be amended from time to time. The
Subscriber shall for any User. Should the Subscriber fail to comply with
Supplier Terms, SMART shall immediately cause the termination of your access to the Third-Party
Products/Services.

14.

timell

Deployment, provisining,aciation, and training will be based on a mutually agreed
d only upon (a) subs SMART: (b) approval of the Subscriber’s
application; and (c) payment of cmrespundmg advance Monthly Service Fee, unless otherwise specified in
writing.
15.

The security of the Subscriber's pre-assigned Service Access and the confidentiality of
its Personal Identification Number (PIN) as well as the proper care and maintenance of the Hardware shall be
the Subscriber's soleresponsibility.

16. Risk of loss, theft or damage to any of the data provided by the Subscribr shall be for

the account of the Subscriber, unless proven that th the fault or neglig ppli
SMART shall not be liable for any loss, theft or damage to the data provided by the Subscriber.

17. The Subscriber shall be responsible for the use of the Service and shall not use the Service
nor allow the Service to be used to transmit, distribute or store contents or messages (including e-mail messages)
which are inappropriate (including, but not limited to, obscene (including child pornography), defamatory,
libelous, threatening, abusive, hateful, or harmful (including, , viruses, worms,
password-cracking programs or Trojan horses), and/or fraudulent or misleaing (including, but not limited to,
false, deceptive, or misleading statements, claims, or representations), as reasonably determined by SMART in
accordance with generally nortotransmit or
mail messages where such e-mail messages could reasonably be expected to provoke complaints (spam).

18. The Subscriber shall be responsible to take all reasonable measure to avoid any
unauthorized or fraudulent use of the Service and shall immediately m)(lfy SMART of |he same. The Subscrl bEr
shall be liable for all transactions from the use of the Ser may make st
if such charges were incurred through or as a result of such fraudulent or unauthonzed use of the Service. NDn-
paymentof bills or refusal on the partof to pay billsarising from
ground for SMART to discontinue the Service.

The Third-Party Products/Services are supplied on an "as is" basis without any expvess or implied warranties except

for those provided in Terms. Tl

other benefitsaswellasclaims for iabilities, attorney's fees suits, costs and for any speual indirect, incidental or

consequential damages OF ANY CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES, RESULTING FROM THE

USE OF OR THE INABILITY TO USE THE SERVICE, THE PERFORMANCE OF THE SERVICE, OR DAMAGES FOR LOSS OF

GOODWILL, BUSINESS PROFIT, BUSINESS OPPORTUNITIES, BUSINESS STOPPAGE, LOSS OF DATA OR BUSINESS

INFORMATION, COMPUTER DAMAGES, OR DAMAGES RESULTING FROM UNAUTHORIZED ACCESS TO OR CHANGES

MADE TO CLIENTS TRANSMISSIONS OR DATA, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES, against

SMART or its officers, directors and empl any of ts affiliat parent

resulting from or arising out of the use (or inability to use) and access of the SERVICE.

Smart Enterprise Postpaid T&C Control #P001
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SUBSCRIBER DECLARATION

(standalone subscriptions)

My signature below signifies that:

Allinformation that | have stated in this application, including all supporting
documents that | have submitted, are true and correct. | have voluntarily provided
this information and supporting documents to Smart1 for the processing and
evaluation of my application for service subscription;

and

| acknowledge that Smart will collect, use, and share my personal data as follows:

2 | acknowledge that Smart will require the validation of my identity
and my credit history in order to evaluate my application for service
subscription. | therefore authorize the following:

d. Smart to obtain relevant information about myself and my
credit information from my declared employer or business,
and from the banks, credit card companies, and other
financial institutions and service providers with whom |
have existing accounts with, as evidenced by the supporting
documents | have submitted together with my application;
and

e. For Smart, and third-party business partners authorized by
Smart, to compute my credit score using my credit
information and other relevant information that have been
obtained about me. | acknowledge that my credit score
shall be used solely to evaluate my application for
service subscription with Smart, and that | may access a
complete list of the third-party business partners of Smart
who compute for my credit score through
https://smart.com.ph/Corporate/privacy#affiliates.

10. | acknowledge that Smart may temporarily park my service
application in cases where:

b. My preferred service is currently unavailable. | understand
that | may choose to wait up to a maximum of 30 days for
my preferred service to become available. If, after the
prescribed 30 days, my preferred service is still unavailable,
my service application shall automatically be cancelled,
unless | update my application and avail a different service
type;

b. requires additional supporting documents to be submitted. |
understand that my service application shall not be processed until these supporting
documents are submitted by me. If | am unable to submit these additional
documents within 30 days, my service application shall automatically be cancelled;
and

f. | have unpaid balances due to Smart. | understand that my
service application shall not be processed until | have
settled all unpaid balances. If | am unable to settle payment
for these unpaid balances within 30 days, my service
application shall automatically be cancelled.

| acknowledge that Smart may contact me for updates or reminders

within the 30 days that my service application is temporarily parked.

| also acknowledge that Smart may use my parked service
application for further analysis within the same 30-day period,
solely for Smart to plan for future growth and increase its areas of
serviceability.

11. I acknowledge that Smart shall send me my Statement of Account
(“SOA”) seven (7) calendar days after the Statement Date via
electronic mail, through the email address | specified in my
application. | agree to hold Smart free and harmless from any
liability for my failure to receive the SOA despite it being sent to my
email address. | understand that | will no longer receive a printed
copy of my SOA, unless | have stated otherwise by indicating my
preference for SOA delivery in my application.

12. | acknowledge that there are some instances where Smart may be
required to disclose my personal data as part of its regular business
operations and to provide its products and services. | understand
that my personal data may be disclosed to:

a. Smart’s third-party contractors and professional advisers who
help Smart deliver its products and services. This includes partner companies,
organizations, or agencies, and their sub-contractors. For example: Smart’s couriers
for bill delivery and customer contact centers that provide pre- and post-sales
hotline operations;

b. Smart’s subsidiaries and affiliates with whom | have also signed-
up with. | understand that this is done only for the improvement of their business
and operations. For example: Smart may share information related to my use of its
products and services with its subsidiaries and affiliates so that they can create new
offers that bundle their products and services into a single subscription for my
benefit;

c. Other companies to whom | may have also given consent my
consent for Smart to share my information with. For example, when | sign-up for
products and services offered by other companies, they may request for
information from Smart in order for them to validate my identity; and

d. Law enforcement and government agencies, but only when
required by laws and regulations and other lawful orders and processes. |
acknowledge that a complete list of these third-parties may be accessed by myself
through https://smart.com.ph/Corporate/privacy#affiliates.

13. | acknowledge that Smart processes and discloses my personal data
to the Government, in cases when Smart is required to do so for
purposes such as:

a. To assist public authorities. | understand
that Smart may generate statistical insights
based on my usage of its network and
facilities to assist public authorities in
planning for healthcare, disaster
management, and other similar initiatives;
and

b. To comply with legal requirements. | understand that Smart runs
credit scoring programs and initiatives, including but not limited to, providing
information to the Credit Information Corporation in accordance to Republic Act No.
9501 and the Credit Information System Act. Smart may also perform other required
personal data processing or disclosure to meet other relevant legal and regulatory
requirements.

14. I acknowledge that Smart shall process my personal data based on
its legitimate interest to function effectively as a business, and that
this is only done when said legitimate interests do not override my
personal interests and fundamental rights or freedoms.

e. For the continuous improvement of Smart’s business and
operations. For example, when Smart analyzes my usage of
its network and facilities to help them manage my account,
provide customer care activities, investigate and resolve
service-related requests and concerns that | may have,
monitor the quality and security of its network, train its
staff, and plan for future growth. | acknowledge that Smart
may also process my personal contact details and publish
them in an internal directory listing, in order to effectively
communicate with me and provide me with necessary
assistance.

f. For the continuous improvement of Smart’s products and
services. | acknowledge that Smart may collect, use,
process, and analyze my use of its products and services so
that it can understand how to improve them for my benefit.
Smart’s analysis may include some information about my
usage, such as the volume and frequency of my use of its
SMS, voice, and data services, and my historical locational
information which it determines based on an analysis of the
places where | may have used our products and services. |
understand that this is done in order to generate insights on
foot traffic, crowd density, and mobility patterns.

g. For Smart to understand my needs and preferences so that
it can serve me better. | acknowledge that Smart shall

process data to determine my usage profile by maintaining | have read and understood the Terms and Conditions and Privacy Policy found on

a record of the products and services that | avail, and by
analyzing other activities such as when | participate in

Smart’s website https://smart.com.ph. | shall strictly comply and abide by the terms
and conditions relating to my use of Smart’s services, and any future amendments

Smart’s market research initiatives, when | visit and transact to these same terms.

in Smart stores, and when | visit and use Smart websites
and mobile apps as listed in
https://smart.com.ph/Corporate/privacy#apps. |
understand that Smart does so in order to gain a better
insight of the kinds of offers that would be relevant to my
preferences.

h. For Smart to manage the security of its business operations.
I understand that Smart may process my personal data to
conduct IT security operations, to manage its assets, to
ensure my fair use of its products and services, and for

Customer’s signature over printed
name:

business continuity, disaster recovery, and audit purposes.

15. | consent to Smart’s processing of my personal data as | avail of its  —

products and services so that Smart may be able to create and offer Date Slgn ed ( M M/D D/YY) :

better products and services for me, including through direct
marketing. | understand that Smart carries out the following
processing activities based on my consent.

/ /

a. To send me offers, recommendations and promotions. | consent
to Smart’s processing of my usage profile to send me customized offers and
promotions through my contact details using channels such as SMS, voice calls, and
e-mail. This includes location-based offers that are exclusively available in areas that
I may frequent.

b. To elaborate my usage profile. | consent to Smart’s collection of
personal information about me from third-party sources such as its subsidiaries,
affiliates, and business partners, to whom | have also given my consent for them to
share my information. | acknowledge that Smart creates this enhanced usage profile
about me solely to get a deeper understanding of my preferences so that | may
receive even better targeted product recommendations, special offers, and
promotions. | acknowledge that | can choose to object to and withdraw my consent
from any of these processes at any time through https://smart.com.ph/privacy.

16. | acknowledge that Smart will keep all information pertaining to my
account, including all personal data about myself, for as long as |
continue to use Smart’s products and services, and for a maximum
of twelve (12) years from my service's permanent deactivation. In
the event that my application is not approved by Smart, |
acknowledge that any information and documents | have provided
shall be returned to me.

17. | acknowledge that | am afforded certain rights in relation to my
personal data under the Data Privacy Act of 2012 (Republic Act No.
10173), and that | am entitled (in the circumstances and under the
conditions, and subject to the exceptions, set out in applicable law)
to:

a. Request access to the personal data that Smart processes about

b. Request a rectification of my personal data.

c. Request the erasure of my personal data.

d. Request the restriction of the processing of my personal data.
e. Request portability of my personal data.

When the processing of my personal data is based on my consent, |
acknowledge that | have the right to withdraw such consent at any time by
contacting Smart’s Data Privacy Officer, or by accessing
https://smart.com.ph/privacy. | understand that this will not affect the lawfulness of
the processing that was carried out before | withdrew my consent or Smart’s right
to continue parts of the processing based on legal bases other than my consent. If
Smart is unable to provide me with another legal basis justifying the processing of
my personal data, Smart will stop the processing and delete my personal data. |
acknowledge that | may learn more about my privacy rights by visiting
https://smart.com.ph/corporate/privacy.

If I believe that my data privacy rights have been violated, | may get in touch with
Smart’s Data Privacy Officer through the contact details provided below. In some
instances, | understand that Smart may request for supporting documents or proof
before it effects any requested changes to my personal data.

Smart Data Privacy Office 6799 Ayala Ave., Makati City, 1226, Philippines

Email: dataprivacyoffice@smart.com.ph


https://smart.com.ph/Corporate/privacy#affiliates

