VIRTUAL TECH SUPPORT
For SERIOUSLY JAVA Group

ot Meat of the app

***AND THIS IS the meat of our application.

- in Java, this is the entry point of an application. “public static void main(String[] args)”
- dito natin inilagay yung main LOGIC ng ating Virtual Tech Support App

=] public static void main{String[] args) {

VirtualSupportApp app = new VirtualSupportApp(); <—— every time na i-execute ang ating app, gagawa ng OBJECT ng ating app
boolean processing = true; gawa tayo ng isang variable para sa ating logo

do{

System.ovt.print("> "J};

String inguiry = app.read();

if{inguiry.startsWith("bye"} || inguiry.startsWith("Bye"3){
processing = false;
System.out.println{"Goodbye! Have a nice day!"J};
System.exit(@);

1

app.generateResponse(inguiryl;

} while{processing==true);

- Dito, ang sinasabi:
***Sige, print mo ang prompt para mag type ng inquiry

***Pag nag type, basahin.

***Pag yung binasa ay nagsisimula sa word na “bye” or
“Bye”..."processing” ay false na...and then..exit mo na
ang app.

***Pero kung ibang words, sige iprocess at kuhanan ng
response

***Gawin mo lang ito paulit ulit hanggang ang “process-
ing” ay true
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private Scanncr acannce;
private Aandom randos;
private HoshMassSiming String =ap:
private Stringl] rondeefespomacsi
private Siring[] techaigiant = ["Arnald®, "Moeia®, *Tliea”, “Mohomad", "Maris*};
private String Lechnician;
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Full code

private String read(}{
return scasner . nestlineC):

}

private void generoteResponse{String inguiry)
Steing() irquirghrray = irquiry.teisd). telowerfasedd. splitd™ ")
String rosdomTest = inguiryhrroy[rondos sextInk{inguirpleray, lengthd]:
respanselrandoaText);

¥

private void response{String randomTest)]
Skring anseer = map.gek{randoaTest);
EF{answer I= Aull}]
Syibem, sut, pristlalbeshnicion «
} else {
int irdex = randos.seatintrandosRespenies. Length);
String randBeiponie = getRondomReipsndalindex]);
System.ewt. printinfiechnicien + " ° + rondSesponsel;
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private vold responselatabase][
mag, put( “windowi®, "Your cperokicg dyitem hod keow iidwecs of bR someat, You feed b0 et the lotest wpdote.™);

meg, puk("elaw™, "It could b bécsuss you have procets renning all ak the gome time, Limit rosaing apglicakisas,

mop.put“wirus™, "If you have on ontivirus installed, that could help prevent ottock that is slowing down your
mag. putl“legin®, "It could be o problem of the 05 aceess contrel. You reed ko refer to your 05 manual . ™);
mag, puk(“kard”™, "That i¢ intereiting, Tell me mora, ™);
mag . Pt wi (1™, "Make sure you hewe inkernet avellable end yowr rouker is working.”};
map publ " internet®, "I need more more inforsabion. Emploin more.™);
map, put{“spaton”, “Maybe your aaerating system is old. Upgrode to windows 18.°1;
mop, put{"karddrive®, “Moke sure you hove snough space lelt, Delete wome Tiles ");
map . put(“manitor”, “Make sure ko turn om the posee and check cable. Getbing bee latest deiver helps.”);
¥

private void rondosResponsesDatobose){
recdosResgenscs = new Steing[18];
rasdomReigenioi[¥] = "Can you elckarabe mara?™;
resdosResganses(1] = “Serey, coan you esplain 4k Little further?";
randosResgenses2] = "Your question is met clear yet. fon you tell me more details abeut 7%
resdomBoiponini[3] = =1 did not get that. What is the probles sgaini®;
rosdoalesponses[4] = "Tell me more about the syspioss.®;
rosdosRespanses[S] = “The lask sa=t thak you said. Com you exslain Eheb?™)
rasdosResgeniea[6] = "08¢. What ¢lie had happesed after that?";
raadoaléigantai[T] - "What did you do Befors that happesasd?™;
romdosResponses(8] = “Con you do ony work on b7 Is 1k funcRioeal sEdll?=;
L recdosResgenses[9] = "What else con you tell me about G477

private String getRosdosResponaedint L)(
Feturn rasdosRoponded[i];
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