Explanation Letter

To: Shopee

To whom it may concern:
Hi Shopee support, hope you had a good day. Thank you for letting me know what the issue is, I do apologize for what I did. I wasn't sure why I violated the free shipping voucher in my checkout orders I do find them available during the checkout process so I only grab the opportunity to use them. I only used them depending on the availability of the vouchers, in regards to the multiple accounts I don't have any Shopee account beside my primary account "username" but I do have 2 phones that shared my Shopee account.

Sincerely,

