1. Explain the difference between controlled and uncontrolled documents/publications.
[bookmark: _GoBack]Uncontrolled documents are issued for general information only and not used to certify airworthiness. Uncontrolled documents are not required to have some kind of a tracking system.
Controlled Documents are used to certify airworthiness (Aircraft, Engines, other components). Controlled document will have a page containing list of effective pages (LEP) that lists all the previous revision number or letter with its effective date.
(Chapter 10, Controlled Publication)
2. Discuss the purpose of Advisory Circulars (AC) and the effect that they have on the maintenance organization.
The Advisory Circulars is a type of publication made by the FAA as a suggestion/recommendation to comply with the airworthiness. The AC states the means to fix it, but not stating that it is the only means to comply with the regulation. The maintenance organization can use the AC as a guideline to fix the means, but doesn’t necessarily have to follow it.
(Chapter 5, Advisory Circulars)
3. What is the primary objective of a record keeping system?
Record keeping system is required by the FAA in order for the aircraft to retain its airworthiness. 
(Chapter 6, Maintenance Record Keeping)
4. What are the penalties for not keeping a record system for you and your company? What can you, as an aviation maintenance manager, do to ensure accurate record keeping?
The penalties for not keeping a record system are a substantial amount of fines or imprisonment. Therefore, in order to ensure accurate record keeping is to maintain a good maintenance logbook. A good maintenance logbook provide columns for the maintenance crews to fill in the detail of the work that was done to the airplane and as well as the current flight hours of the airplane itself at that given time.
(Chapter 6, Maintenance Record Keeping)
5. Explain the importance of service bulletins.
A Service Bulletin (SB) is a modification that is issued in order to improve the safety of the airplane. Service Bulletin (SB) isn’t required to do compared to Airworthiness Directives (AD) that is required to be complied by the operator of the aircraft.
(Chapter 5, Service Bulletins)
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